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California State University, Northridge (CSUN) is located in the
San Fernando waley and is the third largest campus of the
California State University system with 29,000 students and 1,000
faculty. The University Libraries contain over 900,000 volumes
housed in two buildings. The Oviatt Library, the "main" library,
contains the humanities and social science collections. The
South Library contains the science and technology collection.

SURVEY ADMINISTRATION

A survey of library patrons was conducted March 15 through April
15, 1987. Student interviewers approached patrons as they were
leaving the library and asked them the questions on the survey
questionnaire. Two interviewers were stationed in Oviatt Library
and one in South Library each hour the survey was conducted,
three to five hours each day throughout the four week period.

An exit ccunt was taken each hour the survey was conducted and
was used to weigh the responses. Weighted responses were
produced in the same manner as in the CSUN Libraries patron
survey conducted in 1976. The weight factor is the number of
people who exited per hour divided by the number of respondents
per hour. The weight factor was then multiplied by the response
for that hour to produce the weighted response. The weight
factor inflates the number of responses in order to determine the
relationship of respondents actually surveyed to the total
population per hour. This produces a hypothetical response that
accounts for each person who used the libraries during the time
the survey was conducted.

Unless otherwise noted the responses quoted in this report are
unweighted responses for the question.

PROFILE OF RESPONDENTS

A total of 942 patrons completed the questionnaire.
Approximately two-thirds of the respondents answered the
questionnaire in Oviatt Library and one-third in South Library.
The vast majority, 88.8 percent, of the respondents were CSUN
students. CSUN student respondents were 9.4 percent freshmen,
13.4 percent sophomores, 26.6 percent juniors, 37.6 percent
seniors, 12.5 percent graduate students and .5 percent other such
as extension.

The next largest group of respondents was other college and
university students comprising 3.1 percent of the total. The
top five institutions from which these students came are Pierce
Junior College with 31 percent of the other college and
university students, UCLA with 17.2 percent and Moorpark Junior
College, Valley Junior College and USC with 6.9 percent each.
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Local residents and business persons made up the third largest
group of respondents at 2.7 percent. Junior high and high school
students were 2.1 percent of the total number of respondents.
CSUN alumni made up 1.3 percent of the respondents. CSUN faculty
made up .7 percent and CSUN staff .5 percent. Bibliographic
Society members were .5 percent of the respondents and other
university faculty made up .2 percent of total number of
respondents.

PURPOSE FOR ENTERING THE LIBRARY

The most popular reascn respondents had for entering the library
was to study their own materials, 38.9 percent came for this
reason. The next most popular reasons for using the library were
to do research using library materials (23.7 percent), to
checkout or renew books (6.4 percent), to meet a friend (6.2
percent) and because the respondent was employed in the library
(5.1 percent). The overwhelming majority, 88.4 percent,
accomplished their purpose for entering the library.

Of the 11.6 percent who said they did not accomplish their
purpose for entering the library the reason they did not may be
classified as either a library or a patron failure. Library
failures, such as library materials being checked out or missing,
the computer being down and the building being too hot, accounted
for 43 percent of the reasons respondents did not accomplish
their purpose. Patron failures, such as procrastination and
friends not showing up, accounted for 57 percent of the reasons
respondents did not accomplish their purpose for entering the
library.

Of those who came to use library materials (342 of the
respondents) an overwhelming number, 86.3 percent, said that
library holdings were adequate for their needs. Of the 13.7
percent who did not find library holdings adequate fourteen
respondents said the material was not in the library, eleven
complained there was not enough material and four stated the
material was not up-to-date.

Only 199 of the respordents looked for books. Of those looking
for books 7.5 percent didn't find any, 77 percent found one to
five books, 12 percent found six to ten, 2.5 percent found eleven
to twenty books and 1 percent found twenty-one to thirty books.
Ninety respondents looked for current periodicals. Twenty
percent of these did not find any, 64.5 percent found one to five
current periodicals, 12.1 percent found six to ten and 3.4
percent found eleven to fifteen. Fifty-five respondents looked
for bound periodicals. Of those looking for bound periodicals
16.4 percent didn't find any, 69.2 percent found one to five, 9 ,

percent found six to ten and 5.4 percent found eleven to
eighteen.
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BIBLIOGRAPHIC INSTRUCTION

Approximately two-thirds of all respondents had asked staff for
help dining the spring semester. Less than half had had a tour
or a library lecture. Almost two-thirds had used bibliographies
or information handouts. One-third of the respondents said they
would take an "Introduction to Library Research" clean.

Of the CSU4 students responding to the survey 66.8 percent Lad
asked staff for help during the semester, 52 percent had had a
tour or a library lecture and 63.1 percent had used
bibliographies or informational handouts. One-third of the (:SUN
students said they would take an "Introduction to Library
Research" class; 13 percent would take the research class one day
a week, 3.7 percent would take it one night a week, 3.1 percent
would take it during summer session, 13.9 percent would take it
at any of these times, and 66.2 percent were not interested in
the class.

HOURS

The vast majority of the respondents, 92.2 percent, said they
came to the library either daily or weekly during the spring
semester; 36.3 percent of the respondents came to the library
daily or more than once a day and 55.9 percent came to the
library weekly.

Less than half of the respondents expressed a preference for
morning hours. Of those expressing a preference for weekday
morning hours 48.7 percent would come to the library if it was
open by 7 A.M. or earlier on weekdays and 28.7 percent would come
at 8 A.M. On Saturday mornings 31.8 percent would come at 8 A.M.
or earlier and 30.9 percent would come at 9 A.M. On Sunday
mornings 44.1 percent would come at 9 A.M. or earlier, 31.5
percent would come at 10 A.M., 6.8 percent would come at 11 A.M.
and 8.6 percent would come at noon.

On Monday through Thursday nights 41.2 percent of the respondents
with a preference would leave at 10 P.M. or earlier, 20.4 percent
would leave at 11 P.M., 28.7 percent would leave at midnight and
6.7 percent would leave at 1 A.M. or later or want the library to
stay open 24 hours a day. On Friday evenings 25.1 percent of
those with a preference would leave at 5 P.M. or earlier, 26.5
percent would leave between 6 P.M. and 8 P.M., 24.9 percent would

leave between 9 P.M. and 10 P.M. and 20.6 percent would leave
between 10 P.M. and midnight.

On Saturday evenings 22 percent of respondents with a preference,
would leave at 5 P.M. or earlier, 27.1 percent would leave
between 6 P.M. and 8 P.M., 29.4 percent would leave between 9
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P.M. and 10 P.M., and 17.8 percent would leave between 10 P.M.
and midnight. On Sundays 59.3 percent of those with a preference
would leave by 10 P.M. or earlier, 10.9 percent would leave at 11
P.M., 22 percent would leave at midnight and 7.8 percent would
leave at 1 A.M. or later or would like the library to be open 24
hours a day.

ONLINE CATALOG

One-third of the respondents had used the online catalog. Of
these 89.2 percent had a somewhat favorable or very favorable
attitude towards it: The most popular way to learn how to use
the online catalog was from library staff; 30.6 percent of those
who had used the online catalog learned how to use it this way.
A close second was learning to use the online catalog by
themselves, 27.4 percent learned this way. The other respondents
who had used the online catalog learned from printed instructions
(20.2 percent), from a friend (12.2 percent), from terminal
instructions (4.6 percent) and from lecture or orientaUon (4.6
percent).

LOAN PERIOD FOR GRADUATE STUDENTS

Of those surveyed 41.3 percent thought graduate students should
not have a longer loan period, 18.2 percent were undecided and
40.5 percent thought graduate students should have a longer loan
period. Of the respondents who thought graduates should have a
longer loan period 45.3 percent thought the loan period should be
three weeks, 43.4 percent thought it should be four weeks and
11.3 percent had other ideas.

COPIER SERVICE

A large majority, 79.3 percent, said they would use a copier
service. Of those who said they would use a copier service 76.1
percent said the most they would pay per page would be five
cents, 18.1 percent would pay ten cents, 3.5 percent would pay
fifteen cents, 1.6 percent would pay twenty cents and .7 percent
would pay twenty-five cents per page.

COMPLAINTS

Only 14.1 percent of the respondents had ever made a complaint
about the library to a library staff member. The most common
complaint was about noise (twenty-three respondents had
complained about noise). The next most common complaints were
library material (fifteen respondents), fines (twelve
respondents), library staff (twelve respondents), temperature
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(twelve respondents) and photocopiers (ten respondents). The
complaints about temperature are understandable. During the four
weeks the survey was conducted the air conditioning system in
Oviatt Library had broken down and there was a heat wave.

Of those who had complained 33 percent reported unsatisfactory
results from their complaint, 31 percent had satisfmctory
results, 24 percent did not respond to this question, 7 percent
were given an explanation by library staff and 4 percent did not
know the result of their complaint.

EVALUATION OF LIBRARY MATERIALS

The book collection was rated good or excellent by 88.9 percent
of the respondents, poor or very poor by 4.6 percent and only 6.5
percent had never used the book collection. Current periodicals
were rated good or excellent by 69.1 percent of those surveyed,
poor or very poor by 14.1 percent and 16.9 percent had never used
current periodicals. Bound periodicals were rated good or
excellent by 60.7 percent of respondents, poor or very poor by
11.3 percent and 28.0 percent had never used them.

Microform materials were rated as good or excellent by 49.7
percent of the respondents, poor or very poor by 7.4 percent and
42.9 percent stated they had never used microforms. Government
documents were rated good or excellent by 27.6 percent of those
surveyed, poor or very poor by 4.2 percent and the majority, 68.1
percent, had never used government documents. The a large
majority, 73.6 percent, reported no need for Pacific Rim
materiala.

EVALUATION OF LIBRARY SERVICES AND FACILITIES

An overwhelming majority, 86 percent, rated the reference desk as
good or excellent, only 3.5 percent rated it poor or very poor
and 10.5 percent reported never using it. The vast majority,
82.8 percent, rated the circulation desk as good or excellent,
4.1 percent rated it as poor or very poor and 12.9 percent have

never used the circulation desk. The Microform Room was rated as
good or excellent by 53.4 percent of the respondents, as poor or
very poor by 5.2 percent and 41.2 percent stated they have never
used it. The Fine Arts Service Desk was rated good or excellent
by 28.3 percent, poor or very poor by 4.1 percent and 67.6
percent have never used the Fine Arts Service Desk. Interlibrary
loan was rated good or excellent by 20.4 percent,
poor or very poor by 3.2 percent with a large majority of
respondents, 76.4 percent, never having used interlibrary loan.

Group study rooms were rated good or excellent by 49.2 percent,
poor or very poor by 18.4 percent and never used by 32.4 percent
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of those surveyed. Individual study rooms were rated as good or
excellent by 45 percent, poor or very poor by 13.5 percent and
never used by 43.4 percent of the respondents. Seating was
evaluated as good or excellent by 79.2 percent, poor or very poor
by 16.8 percent and was never used by 4.1 percent of those
surveyed. Directional signs were rated as good or excellent by
75.6 percent, poor or very poor by 14.8 percent and not used by
9.6 percent.

Cleanliness received an 80.8 percent good or excellent rating,
17.1 percent think it is poor or very poor and 2.1 percent had no
opinion. Noise level was rated by 67.2 percent of the
respondents as good or excellent, 30.5 percent rated it poor or
very poor and 2.2 percent had no opinion. Interior decorations
were rated as good or excellent by 63.1 percent of the
respondents, poor or very poor by 30.7 percent and 6.2 percent
had no opinion. Rest rooms received 67.9 percent good or
excellent rating, 27.1 percent poor or very poor rating and 5
percent had no opinion. Photocopiers were rated as good or
excellent by 42.8 percent of the respondents, poor or very poor
by 50 percent and 7.2 percent said they never use photocopiers.

USE OP LIBRARY BY NON-CSUN PEOPLE

Only CSON students, faculty and staff were asked their opinion on
use of the library by non-CSUN people. A majority of these, 65.9
percent, tend to or strongly favor use of the library by non-CSUu
people. A small rumber, 12.3 percent, tend to or strongly
disfavor non-CSUN people using the library. The rest of the
respondents, 21.7 percent, had no opinion on this question.

WHAT IS THE WORST THING ABOUT THE LIBRARY?

Noise level won the prize as the worst thing about the library;
16.4 percent of the respondents answering this question picked
noise level as the worst. Second place goes to library hours
with 9.7 percent choosing hours as the worst thing: these
respondents feel the library closes too early. Photocopiers came
in as the third worst thing about the library, with 8.4 percent;
these respondents feel that photocopiers are always broken.
Library material was chosen as the fourth worst thing about the
library, with 6.8 percent. Complaints about library materials
include lack of up-to-date material and lack of material on
certain subjects such as black history. There was a tie for
fifth place between having to open bags as patrons leave the
library and seating, both had 6 percent of the respondents
answering this question choosing them as the worst thing about
the library.
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NEAT IS THE BEST THING ABOUT THE LIBRARY?

The best thing about the library is library materials; 31.4
percent of respondents who answered the question felt this way.
Most comments were about the variety, size and availability of
library resources. Atmosphere came a distant second with 13.8
percent picking it as the best thing about the library. Comments
included that the library is a good place to study and has a
comfortable, nice environment. Convenience came in third with
9.6 percent choosing convenience as the best thing about the
library. Ease of use, accessibility, organization and the fact
that the library is here comprised most of the comments on
convenience. The library staff was considered the best thing
about the library by 9.5 percent of those responding to this
question. The staff was appreciated for their helpfulness and
friendly attitude. Seating came in fifth with 5.8 percent
considering it the best thing about the library.
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Appendix 1

Questionnaire
Library
Date
Time

CSUN LIBRARIES PATRON SURVEY

[Circle or fill in the response to each question.]

A. What is your status?

1. CSUN student

a. Class standing

1. Freshman
2. Sophomore
3. Junior
4. Senior
5. Graduate
6. Other

b. Major

2. Student attending another college or university

Name of college or university

3. Student attending junior high or high school

Name of school

4. CSUN faculty member

a. Department

b. 1. Full-time
2. Part-time

5. Faculty member from another college or university

Name of college or university

6. CSON staff member

7. CSUN alumnus

8. Bibliographic Society Member

9. Local resident or business person

0. Other

9



Appendix 1

B. What was your primary reason for entering the library today?

1. Center for Research Libraries collection
2. Change machines
3. Check out books
4. Computer terminals
5. Computerised database search
6. Copying machines
7. Employed in library
8. Fine Arts Service Desk (fourth floor Oviatt Library)
9. Information Desk (lobby Oviatt Library)
10. InfdTrac
11. Instructional Materials Laboratory (first floor South

Library)
12. Interlibrary loan
13. Learning Resource Center (first floor South Library)
14. Library on Deafness (third floor South Library)
15. Meet a friend
16. Microform room materials (ground floor Oviatt Library)
17. Online catalog (second floor South Library)
18. Pay a fine
19. Recreational reading
20. Reference desk librarian
21. Researching using library materials
22. Reserve Book Room (third floorSouth Library)
23. Return books
24. Search Helper
25. Special Collections (ground floor Oviatt Library)
26. Study from own materials
27. Telephone
28. Typing room
29. Urban Archives
30. Other

C. Did you accomplish your purpose for entering the library?

1. Yes
2. No Why not?

[If the answer to question B was one of the responses in bold type, ask
questions D through G. If not, go to question H.]

D. Did you find the library holdings adequate for your needs?

1. Yes
2. No Why not?

E. How many books did you look for?

How many did you find?

F. How many current periodicals did you look for?

How many did you find?

G. How many bound periodical volumes did you look for?

How many did you find? 12



Appendix 1

H. Have you asked a librarian or library staff member for help this
semester?

1. Yes
2. No

I. Have you ever had a tour or a lectu,e about the library?

1. Yes
2. No

J. Have you ever used any of the bibliographies or informational
handouts provided by the Reference Department?

1. Yes
2. No

K. Would you take a one unit "Introduction to Library Research"
class?

1. Yes, one day a week during the first five weeks of the
semester

2. Yes, one night a week during the first six weeks of the
semester

3. Yes, during summer session
4. Yes,/ possibly any of the times listed above
5. No, not interested

L. On average, how many times have you entered the library (either
Oviatt or South) this semester?

1. More than once a day
2. Once a day
3. 3 or 4 times a week
4. 1 or 2 timez a week
5. 2 or 3 times a month
6. Once a month
7. Once this semester

M. If you could choose the library's hours what would they be?
Please indicate if you have no preference. [If no preference,
leave the line blank.]

I. How early would you come on weekdays? 1.

How early would you come on Saturdays? 2.

How early would you come on Sundays? 3.

II. How late would you stay Monday through Thursday? 1.

How late would you stay on Fridays? 2.,

How late would you stay on Saturdays? 3.

How late would you stay on Sundays? 4.

11
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N. Online catalog

I. Have you used the online catalog on the second floor of South
Library?

1. Yes [If answer is yes, ask parts II and III]
2. No [If answer is no, go to question 0]

II. How would you describe your overall attitude toward the
online catalog?

1. Very favorable
2. Somewhat favorable
3. Somewhat unfavorable
4. Very unfavorable

III. How did you first learn to use the online catalog?

1. From a friend or someone at a nearby terminal
2. Using printed instructions
3. Using instructions on the terminal screen
4. From the library staff
5. From a library lecture or orientation
6. By myself without any help

0. Do you think graduate students, given their additional research
needs, should be able to keep books checked out for a longer
period than undergraduates?

1. Yes
2. Undecided
3. No

If yes, how long do you think graduate students should be able to
keep books checked out?

P. Library photocopy service

I. Would you use a photocopying service if one were located in
the library (for example, leaving material to be photocopied
with a library worker and returning later to pick it up)?

1. Yes [If yes, ask part II]
2. No [If no, go to question Q]

II. What is the post you would pay per page?

1. Five cents per page
2. Ten cents per page
3. Fifteen cents per page
4. Twenty cents per page
5. Twenty -five cents per page

12
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Appendix 1

Q. Have you ever made a complaint about the library to a library
staff member?

1. Yes
2. No

If yes, about what?

What happened?

R. Evaluate the following collections in terms of how they meet your
study and research needs.

A = EXCELLENT B = GOOD C = POOR D = VERY POOR
E = NEVER USE

1. Books
2. Current periodicals
3. Bound periodicals
4. Microform materials
5. U.S. or California Government Documents

S. Pacific Rim materials are books and periodicals dealing with the
geographic areas, nations and peoples surrounding the Pacific
Ocean. These include the Soviet Union, East Asia, Australia, New
Zealand, mid Pacific islands, Canada, f%a west coast of the United
States, Mexico, Central America and Western South America.

Do you have information needs for Pacific Rim materials?

1. Yes
2. No

T. Evaluate the following library services, facilities and equipment.

A = EXCELLENT B = GOOD C = POOR D = VERY POOR
E = NEVER USE

1. Reference Desk
2. Circulation Desk
3. Microform Room
4. Fine Arts Service Desk
5. Interlibrary loan
6. Group study rooms
7. Individual study rooms
8. Seating
9. Directional signs
10. Cleanliness
11. Noise level
12. Interior decorations
13. Rest rooms
14. Photocopiers

13



Appendix 1

[Ask question 0 of CSUN students, faculty and staff only.]

U. What is your opinion cyi the use of the library by non-CSUN people?

1. Strongly favor
2. Tend to favor
3. No opinion
4. Tend to disfavor
5. Strongly diafavor

V. Do you have any comments or suggestions for improving the
library's services, collections or facilities?

W. What do you think is the worst thing about the library?

X. What do you think is the best thing about the library?

THANE YOU FOR YOUR HELP IN COMPLETING THIS SURVEY1
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Appendix 2

CLASS YEAR Cr CSUN STUDENTS

CATHGCRY * NUMBER OF RELATIVE
* RESPONSES FREQUENCY
*

CUMULATIVE * WEIGHTED WEIGHTED

FREQUENCY * NUMBER as MAUVE
* RESEONSES FREQUENCY

WEIGHTED
CUMULATIVE
FREQUENCY

assosessmssem*
FRESHMAN * 79

*

SOBIONDRE 112
*

JUNIOR 223
*

SENIOR 315
*

GRADUATE 105
*

OTHER 4
*
*VALID CASES:
*

*MISSING CASES:

9.4%

13.4%

26.6%

37.6%

12.5%

0.5%

838

104

9.4%* 4,965
*

22.8%* 6,678

49.4%* 12,827

87.0%* 16,695
*

99.5%* 4,
*

100.0%* 255
*
*VALID CASES:
*

*MISS= =ES:

10.9%

14.7%

28.2%

36.7%

9.0%

0.6%

45,510

5,215

10.9%

25.6%

53.8%

90.5%

99.4%

100.0%

16

18



Appendix 2

MAJOR OF CSUN STUDENTS

CATEGORY * NUMER OF RELATIVE
* RESPONSES FREQUENCY
*

ammommienisn*

0311LATIVE *
FREQUENCY *

*

WEIGHIED WEIGHTED WEIGHTED
NUMBER OF RELATIVE CUWILATIVE
RESPONSES FREQUENCY FREQUENCY

ACCT ICS *
ANTHR

*
ART-GEN *
ARL' -HIST

*

ARL' -3D *
ART-2D *
BIOLOGY *
BUS At 14111

*

BUS LAW
*

,fCHEMISUCE

CHICANO ST **
MILD OW *
CIVIL ENG

*

CDIII DIS *
QklQ SCI *
DEAF ST

*

EAREI
*

ECONOMICS
*

EIXJ04EKIN *
11:00-111111 *
ELE OM ENG **
ELBE ECM *

*
ENZINEERD1G *

*
121MISH *

25

2

7

3

4

5

53

84

6

11

6

9

1

1

42

5

2

13

4

3

8

5

115

17

3.0%

0.2%

0.9%

0.4%

0.5%

0.6%

6.5%

10.2%

0.7%

1.3%

0.7%

1.1%

0.1%

0.1%

5.1%

0.6%

0.2%

1.6%

0.5%

0.4%

1.0%

0.6%

14.0%

2.1%

3.0%*
*

3.3%*
*

4.1%*
*

4.5%*
*

5.0%*
*

5.6P
*

12.1%*
*

22.3%*
*

23.0%*
*

24.4%*
*

25.1%*
*

26.2%*
*

26.3%*
*

26.4%*
*

31.5%*
*

32.2%*
*

32.4%*
*

34.0%*
*

34.5%*
*

34.8%*
*

35.8%*
*

36.4%*
*

50.4%*
*

52.5%*

1,585

108

385

187

154

80

2,742

4,230

381

502

477

465

66

18

1,790

202

63

711

186

46

554

194

6,252

1,155

3.6%

0.2%

0.9%

0.4%

0.3%

0.2%

6.1%

9.5%

0.9%

1.1%

1.1%

1.0%

0.1%

0.0%

4.0%

0.5%

0.1%

1.6%

0.4%

0.1%

1.2%

0.4%

14.0%

2.6%

3.6%

3.8%

4.7%

5.1%

5.4%

5.6%

11.8%

21.2%

22.1%

23.2%

24.3%

25.3%

25.5%

25.5%

29.5%

30.0%

30.1%

31.7%

32.1%

32.3%

33.5%

33.9%

48.0%

50.5%

17

la



Appendix 2

MAJCR OF CSUN STUDENTS

CATEGCNY * NUMBER OF
* RESPONSES
*

RELATIVE
FREQUENCY

CUMULATIVE *
FREQUENCY *

*

WEIGHTED
RELATIVE

WEIGHTED
NUMBER OF
RESPONSES

MIMED
CUMULATIVE
FREQUENCYFREQUENCY.m............*

FINANCE * 1.1% 53.6%* 446 1.0% 51.5%* *
FRENCH * 3 0.4% 54.0%* 141 0.3% 51.9%

* *
GENRAFEW * 3 0.4% 54.3%* 81 0.2% 52.0%

* *
GEM 131 * 2 0.2% 54.6%* 280 0.6% 52.7%

* *
GERMAN * 1 0.1% 54.7%* 40 0.1% 52.8%* *
HEALTH SCI * 31 3.8% 58.5%* 1,466 3.3% 56.0%* *
HISICRY * 13 1.6% 60.0%* 881 2.0% 58.0%

* *
EOM E03N * 6 0.7% 60.8%* 430 1.0% 59.0%

* *
HUMANITIES * 4 0.5% 61.3%* 329 0.7% 59.7%

* *
JOURNAL= * 20 2.4% 63.7%* 986 2.2% 61.9%

* *
LIBERAL Elr * 40 4.9% 68.6%* 1,937 4.3% 66.3%

* *
LINGUISTIC * 4 0.5% 69.1%* 147 0.3% 66.6%

* *
MANAGEMENT * 1 0.1% 69.2%* 129 0.3% 66.9%

* *
WIT SCI * 1 0.1% 69.3%* 58 0.113 67.0%

* *
MARKETING * 2 0.2% 69.5%* 126 0.3% 67.3%

* *
=IC * 4 0.5% 70.0%* 151 0.3% 67.7%

* *
ESN AFRICAN * 2 0.2% 70.3%* 170 0.4% 68.0%

* *
PHILOSOPHY * 4 0.5% 70.8%* 246 0.6% 68.6%

* *
EWES MCC * 16 1.9% 72.7%* 1,127 2.5% 71.1%

* *
MS Sa * 4 0.5% 73.2%* 329 0.7% 71.8%

* *
MS St ANEW 8 1.0% 74.2%* 337 0.8% 72.6%* *
POLL SCI * 30 3.7% 77.8%* 1,836 4.1% 76.7%

* *
PSYCHOLOGE * 49 6 -48 83 .8%* 2,889 6.5% 83.2%* *
PUBLIC MICE* 1 0.1% 83.9%* 117 0.3% 83.5%



Appendix 2

MAJOR OF OWN STUDENTS

CATEGCRY * NUMBER CF RELATIVE CUM MATIVE * WEIGHTED WEIGHTED
FREQUENCY * li.WEEFt CF RELATIVE

* RIMEONSIM FREQUENCY

WEIGHTED
CUICLATIVE
FREQUENCY

* RESEONSIZ FREQUENCY
*

smesseeloassmse
IMF * 32 3.9% 87.8%* 1,742 3.9% 87.4%

* *
REC it LESS * 5 0.6% 88.4%* 281 0.6% 88.0%

* *
RELIGION * 1 0.1% 88.6%* 48 0.1% 88.1%

* *
SOCIOLOGY * 21 2.6% 91.1%* 1,077 2.4% 90.5%

* *
0.6% 91.7%* 214 0.5% 91.0%SPANISH * 5

* *
0.6% 92.3%* 307 0.7% 91.7%SPEC WIC * 5

* *
SPEECH WM * 19 2.3% 94.6%* 973 2.2% 93.9%

* *
MITRE * 5 0.6% 95.2%* 455 1.0% 94.9%

* *
MEWED * 36 4.4% 99.6%* 2,177 4.9% 99.8%

* *
0.4% 100.0%* 96 0.2% 100.0%UMW Of * 3

* *
*VALID =ES: 821 *VALID CASES: 44,581
* *
*MISSING CASES: 121 *MISS= OWES: 6,144

1;

21.



Appendix 2

OTHER COLLEGE STUDENTS

CAT1EORY * NUP CV RELATIVE
* RESPONSES FRBNENCY
*

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUMBER CV RELATIVE

* RESPONSES FREQUENCY
*

WEIGHTED
CUMULATIVE
FRIQUENCY

wamimma.***.sx*
EffESION JC * 1

*
3.4% 3.4%* 62

*
3.7% 3.7%

ICORPRRIC JC * 2
k

6.9% 10.3%* 56
*

3.4% 7.11

PIERCE JC * 9 31.0% 41.4%* 672 40.4% 47.%
* *

VALLEY JC * 2* 6.9% 48.3%* 33
* 2.0% 49.5%

OTHER GU * 2 6.9% 55.2%* 112 6.7% 56.2%
* *

UCLA * 5 17.2% 72.4%* 286 17.2% 73.5%
* *

OTHER OC * 1 3.4% 75.9%* 44 2.7% 76.1%
* *

PEPPERDINE * 1 3.48 79.3%* 48 2.9% 79.0%
* *

USC * 2 6.9% 86.2%* 112 6.8% 85.7%
* *

OMER CA 01* 3 10.3% 96.6%* 145 8.7% 94.4it
* *

OUT CF STATE* 1
* 3.4% 100.0%* 93

*
5.6% 100.0%

*VALID GSM: 29 *VALID OWES: 11662* *
*MISSING CASES: 913 *toss= CASES: 49,063

20

22



Appendix

JR HIGH OR HIGH SCHOOL STUDENTS

GtiTEGCPY * NUMBER CF RELATIVE
* RESPONSES FREQUENCY

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * EMBER CF RELATIVE

* RESPONSES FREQUENCY

WEIGHTED
CUMULATIVE
FREQUENCY

MIIIMEEMMINIMENE

?MORA HI * 5.0% 5.0%* 3.3 1.4% 1.4%
* *

CALABASAS HI* 1 5.0% 10.0%* 48 4.9% 6.3%
* *

CHARNADB HI* 4 20.0% 30.0%* 118 12.3% 18.6%
* .*

CHATSWC1RTH H* 1 5.0% 35.0%* 34 3.5% 22.1%
* *

CLEVELAND HI* 4 20.0% 55.0%* 140 14.5% 36.7%
* *

EL MEND Ea* 1
*

5.0% 60.0%* 146
*

15.1% 51.8%

KENNEDY HI 1 5.0% 65.0%* 67 6.9% 58.7%
* *

NOME HI 2 10.0% 75.0%* 87 9.0% 67.7%
* *

OUR IDY-Iallt* 1
*

5.0% 80.0%* 54
*

5.6% 73.2%

SEEULVETA JR* 1 5.0% 85.0%* 40
*

4.1% 77.3%

TAFZ HI * 1 5.0% 90.0%* 107 11.1% 88.5i
* *

VAN NTLS HI * 1 5.0% 95.0%* 46 4.7% 93.2%
* *

W REID JR * 1 5.0% 100.0%* 66 6.8% 100.0%
* *
*VALID =ES: 20 *VALID CASES: 964
* *
*MISS= OWES: 922 *MISSING MIMS: 49,761

FULL a PART TINE FACULTY

CATEGOPI * NUMBER CF RELATIVE CUMILATIVE * WEIGHTED WEIGHTED WEIGHTED

* RESPONSES FREQUENCY FREQUENCY * WEBER CF RELATIVE WNJLATIVE
* * RESPONSES FREQUENCY FREQUENCY

...,........m* *
FULL-T1t * 6 85.7% 85.7%* 441 97.5% 97.5%

* *

PAKILTDIE * 1 14.3% 100.01* 11 2.5% 100.0%
* *

*VALID CASES: 7 *VALID CASES: 453
* *

*MISSIN3 CASES: 935 *MISS= CASES: 50,272

21
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CATEGORY * MDBER OF RELATIVE CUMULATIVE * WEIGHTED WEIGHTED WE GHTED

* RESPONSES FREQUENCY FREQUENCY * NUISER OF RELATIVE CUMLNLIVE
* * MECUMS FREQUENCY FREQUENCY
* *Nzwirm.m.suosseis

CM 03LLECT * 4
*

CHAFE WE * 4
*

CHIC OUT -TEN * 60
*

COMP TERM * 9
*

MAR Mai * 2
*

COPIER * 29
*

EMPLOYED LIB* 48
*

FINE ARTS * 7
*

INFOTRAC * 2
*

IML * 5
*

LAC * 6
*

LIB ON DEAF * 1
*

MEET FRIEND * 58
*

MICROFORM * 12
*

MINE CAT * 4
*

PAX FINES * 4
*

REO READ= * 11
*

REF LIE= * 1
*

RESER= * 222
*

RES BR R14 * 10
*

RF2 BOOKS * 14
*

SKR HELPER * 1
*

ST MN ifilTRL* 365
*

TELENICSE * 6
*

TYPING RM * 6
*

OTHER * 47
*
*VALID MES:
*
*memo Cam:

0.4% 0.4%* 213 0.4% 0.4%
*

0.4% 0.9%* 320 0.6% 1.1%
*

6.4% 7.2%* 2,856 5.7% 6.7%
*

1.0% 8.2%* 423 0.8% 7.6%
*

0.2% 8.4%* 58 0.1% 7.7%
*

3.1% 11.5%* 1,483 2.9% 10.6%
*

5.1% 16.6%* 2,936 5.8% 16.4%
*

0.7% 17.4%* 219 0.4% 16.9%
*

0.2% 17.6%* 138 0.3% 17.1%
*

0.5% 18.1%* 216 0.4% 17.6%
*

0.6% 18.8%* 240 0.5% 18.1%
*

0.1% 18.9%* 56 0.1% 18.2%
*

6.2% 25.1%* 3,767 7.5% 25.6%
*.

1.3% 26.3%* 686 1.4% 27.0%
*

0.4% 26.8%* 127 0.3% 27.2%
*

0.4% 27.2%* 277 0.6% 27.8%
*

1.2% 28.4%* 625 1.2% 29.0%
*

0.1% 28.5%* 143 0.3% 29.3%
*

23.7% 52.1%* 11,007 21.8% 51.1%
*

1.1$ 53.2%* 367 0.7% 51.9%
*

1.5% 54.7%* 706 1.4% 53.3%
*

0.11 54.8%* 66 0.1% 53.4%
*

38.9% 93.7%* 20,291 40.2% 93.6%
*

0.6% 94.3%* 335 0.7% 94.3%
*

0.6% 95.0%* 221 U.4% 94.7%
*

5.0% 100.0%* 2,654 5.3% 100.0%
*

938 *VALID CASES: 50,432
*

4 .SIG CASES: 293
ww



appendix 2

DID YOU ACCOMPLISH YOUR PURPOSE
FOR ENTRING THE LIBRARY?

CkTEGGRY * EBBEN OF
* RESPONSES
*

assmnssmstrass...
YES

NO

*
*
*
*

RELATIVE CUMULATIVE * WEIGHTED
FREQUENCY FREQUENCY * NUMBER OF

* RESPONSES

WEIGHTEDW
PREQUENC2

WEIGHTED
CUMULATIVE
FREQUENCY

829 88.4% 88.4%* 44,142 87.5% 87.5%
*

109 11.6% 100.0%* 6,329 12.5% 100.0%
*

*VALID CASES: 938
*
*taw= CASES: 4

DID YOU FIND THE LIBRARY BOLDUC'S
=QUADS FOR XUR NEEDS?

CATEGORY * RISER CF
* RESPONSES
*

sesmasnmost
YES

NO

*VALID CASES:

*MISSING CASES: 254

50,471

RELATIVE CUMULATIVE * WEIGHTED
FREQUENCY FREQU * NUMBER CC

* RESPONSES

* 295
*
* 47
*
*VALID CASES:
*
*MISSING CASES:

86.3%

13.7%

342

600

23

WEIGHTED VEIGHTED
RELATIVE CZEILATIVE

FREQUENCY FREQUENCY

86.3%* 14,573
41=1MINCIIMMINIMIC

85.5% 85.5%
*

100.0%* 2,476 14.5% 100.0%

25

*
*VALID CASES:
*
*MISSING CASES:

17,049

33,676



Appendix 2

liBBER Cr BOOKS LOOKED FOR

CATEGORY * EMBER OF RELATIVE
* RESPONSES FREQUENCY
*

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUMBER OF RELATIVE

* RESPONSES FREQUENCY
*

WEIGHTED
CUMILATIVE
FREQUENCY

3,.....s...m.....
1 * 47

*
23.6% 23.6%* 2,798

*
26.7% 26.7%

2 * 28
*

14.1% 37.7%* 1,358
*

13.0% 39.6%

3 * 22
*

11.1% 48.7%* 1,176
*

11.2% 50.8%

4 * 27
*

13.6% 62.3%* 1,214
*

11.6% 62.4%

5 * 19
*

9.5% 71.9%* 1,019
*

9.7% 72.1%

6 * 6
*

3.0% 74.9%* 323
*

3.1% 75.2%

7 * 9
*

4.5% 79.4%* 497
*

4.7% 80.0%

8 * 6 3.0% 82.4%* 294 2.8% 82.8%
* *

10 * 23 11.6% 94.0%* 1,328 12.7% 95.4%
* *

12 * 1 0.5% 94.5%* 29 0.3% 95.7%
* *

13 * 1 0.5% 95.0%* 40 0.4% 96.1%
* *

15 * 1 0.5% 95.5%* 11 0.1% 96.2%
* *

20 * 5 2.5% 98.0%* 221 2.1% 98.3%
* *

25 * 2 1.0% 99.0%* 62 0.6% 98.9%
* *

26 * 1 0.5% 99.594* 78 0.7% 99.6%
* *

30 * J. 0.5% 100.0%* 39 0.4% 100.0%
* *
*VALID OWES: 199 *VALID CASES: 10,486
* *
*MSS= (ASPS: 743 *MISS= CASES: 40,239

24



Appendix 2

NEMER CF BOOMS FOUND

CATEGORY * BOBER CF RELATIVE
RESPONSES FREQUENCY

CUMULATIVE * MIMED WEIGHTED
FREQUENCY * NUMBER CF RELATIVE

* RESPONSES FRIQUENCY

WEIGHTED
CUMULATIVE
FREQUENCX

0 15 7.5% 7.5%* 1,001 9.5% 9.5%
*

1 47 23.7% 31.2%* 2,548 24.3% 33.8%
*

2 42 21.2% 52.4%* 1,971 18.8% 52.6%
*

3 36 18.1% 70.5%* 1,834 17.5% 70.1%
*

4 19 9.5% 80.0%* 1,147 10.9% 81.0%
*

5 9 4.5% 84.5%* 593 5.7% 86.7%
*

6 5 2.5% 87.0%* 146 1.4% 88.1%
*

7 5 2.5% 89.5%* 209 2.0% 90.1%
*

8 8 4.0% 93.5%* 523.
. , * ,i, ,

5.0% 95.1%

10 * 6 3.0% 96.5%* 281 2.6% 97.7
* *

12 * 1 0.5% 97.0%* 37 0.4% 98.1%
* *

15 * 2 1.0% 98.0%* 33 0.3% 98.4%
* *

20 * 2 1.0% 99.0%* 62 G.6% 99.0%
* *

25 * 1 0.5% 99.5%* 62 0.6% 99.6%
* *

30 * 1 0.5% 100.0%* 39 0.4% 100.0%
* *

*VALID CASES: 199 *VALID CASES: 10,486
* *

*MISSING CASES: 743 *HISSING CASES: 40,239



Appendix 2

CURRENT IERIODICALS LOURED FOR

CATEGORY * NUMBER CV RELATIVE
* RESIONSES FREQUEtCY'
*

CUMLATIVE * WEIGHTED WEIGHTED WEIG&D
FREQUENCY * NUMBER P RELATIVE CUMULATIVE

* RZHEONSES FREQUENCY FREQUENCY
*

1

2

3

4

5

6

7

8

10

12

16

20

30

* 24
*
* 15
*
* 9
*
* 10
*
* 13
*
* 3
*
* 3
*
* 1
*
* 7
*
* 1
*
* 1
*
* 2
*
* 1
*
*VALID CASES:
*
MISSING CASES:

26.7%

16.7%

10.0%

nat
14.4%

3.3%

3.3%

1.1%

7.8%

1.1%

1.1%

2.2%

1.1%

90

852

26.7%* 1,377
*

43.3%* 660
*

53.3%* 584
*

64.4%* 420
*

78.9%* 825
*

82.2%* 81
*

85.6%* 74
*

86.7%* 78
*

94.4%* 266
* ,

95.6%* 28
*

96.7%* 34
*

98.9%* 106
*

100.0%* 17
*
*VALID CASES:
*
*MISS= CASES:

30.3%

14.5%

12.8%

9.2%

18.1%

1.8%

1.6%

1.7%

5.8%. ,, , ,,,
0.6%

0.7%

2.3%

0.4%

4,549

46,176

30.3%

44.8%

57.6%

66.8%

85.0%

86.8%

88.4%

90.1%

95.9%

96.5%

97.3%

99.6%

100.0%

26

28



CATEGORY * NUMER OF RELATIVE CUMULATIVE * WEIGHTED WEIGHTED WEIGHTED

* RESPONSES FREMENC! FREQUENCY *1043ER CF RELATIVE CIBULATIVE
* * RESPONSES FREQUENCY FRDNEW!

1...m.=m....* *
0 * 18 20.0% 20.0%* 1,044 23.0% 23.0%

* *
1 * 22 24.4% 44.4%* 1,216 26.711 49.7%

* *
2 * 14 15.6% 60.0%* 664 14.6% 64.3%

* *
3 * 9 10.0% 70.0%* 403 8.9% 73.2%

* *
4 * 5 5.6% 75.6%* 219 4.8% 78.0%

* *
5 * 8 8.9% 84.5%* 455 10.0% 88.0%

* *
6 * 3 3.3% 87.8%* 108 2.4% 90.4%

* *
7 * 3 3.3% 91.1%* 93 2.0% 92.4%

* *
8 * 2 2.2% 93.3%* 85 1.9% 94.3%

* *
10 * 3 3.3% 96.6%* 123 2.6% 96.9%

* *
12 * 2 2.2% 98.8%* 71 1.6% 98.5%

* *
15 * 1 1.2% 100.0%* 70 1.5% 100.0%

* *
*VALID CASES: 90 *VALID CAMS: 4,549
* *
*MISSING CASES: 852 *MISSING OWES: 46,176

27

2J



Appendix 2

MD BIRIODICALS =RED FOR

CITHGCRY * NUMBER OP' RELATIVE CUMULATIVE *

* REMUS FREQUENCY FREQUENCY *

* *
*oso...m.mamm4taxissrassmesess=

1 * 13
*

2 * 11
*

3 * 11
*

4 * 6
*

5 * 2
*

6 * 4
*

7 * 1
*

8 * 1
*

10 * 2
*

20 * 4
*
*VALID CASES:
*
*fuss= cum:

WE
Num= OF
RESPONSES

WEIGHTED
RELATIVE

FREQUENCY

WEIGHTED
CUMULATIVE
FREQUENCY

23.6% 23.6%* 612 24.3% 24.3%
*

20.0% 43.6%* 399 15.8% 40.1%
*

20.0% 63.6%* 515 20.4% 60.4%
*

10.9% 74.5%* 273 10.8% 71.3%
*

3.6% 78.2%* 131 5.2% 76.5%
*

7.3% 85.5%* 183 7.3% 83.7%
*

1.8% 87.3%* 15 0.6% 84.3%
*

1.8% 89.1%* 23 0.9% 85.2%
*

3.6% 92.7%* 101 4.0% 89.2%
*

7.3% 100.0%* 271 10.8% 100.0%
*

55 *VALID CASES: 2,524
*

887 *MISSING CAMS: 48,201

28
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.Appendix 2

HAVE YOU ASKED A LIBRARIAN at LIBRARY STAFF WEBER
FOR HELP THIS SEEM*

CATEGORY * WEBER OF RELATIVE
* RESPONSES FREQUENCY
*

semasemssems*
YES

NO

CUNJLATIVE * WEIGHTED
FREQUENCY * LAMER OF

* RESPONSES

WEIGHTED
RELATIVE

FREQUENCY

WEIGHTED
CUMULATIVEFRS

* 614
*
* 322
*
*VALID CP SES : 936
*
*MISSfl (ASPS: 6

65.6% 65.6%*
*

34.48 100.0%* 18,289
*

32, 082

HAVE YOU W HAD A 2COR OR A LECTURE
ABOUT THE LIBRARY?

CATEGORY * LIMBER CF
* RESEOPASES
*

11M11111===1111n*

YES

NO

63.7%

36.3%

*VALID CASES: 50,371
*
*MISSING OWES: 354

RELATIVE CUNIXITVE * WEB3HTFi
FRAIONCY FREQUENCY * NUMBER (I

* RESPONSES

* 453
*
* 484
*
*VALID (IVES: 937
*
*MISS= OWES: 5

*moles

WEIGHTED
RELATIVE

FREQUENCY

63.7%

100.0%

WEIGHTED
CUN1LATIVE
FRIQUEPEY

48.3% 48.3%* 24,527 48.7%
*

51.7% 100.0%* 25,857 51.3%
*
*VALID OWES: 50,384
*
*MISSING CASES: 341

HAVE YOU EVER t$ BEILDIGRAIIIIES OR niFONSTIONAL IMNDOUIS
PROVIDED BY THE REFERENCE DEEARTINNT?

CATESCRY * NUN= CF RELATIVE CUICLICIVE * WEIGHTED
* RESPONSES PRBANCY FREQUENCY * NUMBER CF
* * RESPONSES
* *

YES

ED

*
*
*
*
*VALID (RISES: 936
*
*WISSIN3 akin: 6

583

353

62.3%

37.7%

WEIGHTED
RELATIVE

ERBZENCY

48.7%

100.0%

WEIGHTED
CUMILATIVE
FREQUENCY

62.3%* 31,308 62.2%
*

100.0%* 19,018 37.8%
*
*VALID CASES: 50,326
*
*MISS= CASES: 399
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Appendix 2

WOULD YOU TAKE A CIE UNIT "INTRODUCTION 10 LIBRARY RESEARCH" CLASS?

MEOW * NEMER OF RELATIVE
* RESPONSES ERIQUENCE

CUMULATIVE * WEIGHTED WEIGHTED
FRE410ENCY * WISER OF RELATIVE

* RESPONSES FREQUENCY

WEIGH=
CEDULATIVE
FREQUENCY

amosmemmemes*

YES, DAY * 114 12.2% 12.2%* 7,256 14.4% 14.4%
* *

YES, NIGHT * 40* 4.3% 16.4%* 1,961*
3.9% 18.3%

YES, SUN= * 33 3.5% 20.0%* 1,652 3.3% 21.6%* *
YES, ANEMIC* 127 13.6% 33.5%* 6,086 12.1% 33.7%

*

ND * 623 66.5% 100.0%* 33,429 66.3% 100.0%
* *

*VALID CASES: 937 *VALID CASES: 50,384
* *
*MISS= =ES: 5 *MISS= OWES: 341

ANIMMGEVISMS THIS SEMESTER

Cit.'1EGCNY * MISER CF RELATIVE
* RESPONSES FREQUENCY
*

CIDIULATIVE * WEIGESED WEIGHTED
FREQUENCY * KUSER CF RELATIVE

* RESPONSES FREQUENCY

WEIGHTED
CUMULATIVE
FREQUENCY

amommmimms*.
DAILY PLUS * 203

*
21.7% 21.7%* 11,414

*
22.7% 22.7%

DAILY 137 14.6% 36.3%* 7,152 14.2% 36.9%
* *

3-4 PER WIC * 248 26.5% 62.8%* 14,067 28.0% 64.8%
* *

1-2 PER WIC * 199
*

21.3% 84.1%* 9,962
*

19.8% 84.6%

2-3 PER WIC * 76
*

8.1% 92.2%* 3,968
*

7.9% 92.5%

1 PER NO 40 4.3% 96.5%* 1,765 3.5% 96.0%
* *

1 PER SENS * 33 3.5% 100.0%* 1,999 4.0% 100.0%
* *
*'VALID CASES: 936 *VALID CASES: 50,326
* *

*MISSING CASES: 6 *MISSING OWES: 399
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Apoendi x 2

MN EARLY WOULD YOU °ONE ON WEEKDAYS?

CZTEGCRY * NUMBER OF RELPLUIVE CUMULATIVE * WEIGHTED WEIGHTED WEIGHTED
* RESPONSES FREQUENCY FREQUENCY * NUMBER OF RELATIVE °DILATIVE

* RESPONSES FREQUENCY FREQUENCY............*
1 NI * 1 0.2% 0.2%* 28 0.1% 0.1%

* *
4 AM * 2 0.4% 0.7%* 59 0.2% 0.4%

* *
5 AD * 1 0.2% 0.9%* 57 0.2% 0.6%

* *
6 AM * 30 6.6% 7.5%* 1,360 5.6% 6.2%

* *
7 AN * 188 41.2% 48.7%* 10,664 43.8% 49.9%

* *
8 Ni * 131 28.7% 77.4%* 6,956 28.5% 78.5%

* *
9 N4 * 42 9.2% 86.6%* 2,336 9.6% 88.1%

* *
10 AM * 25 5.5% 92.1%* 1,030 4.2% 92.3%

* *
11 AM * 7 1.5% 93.6%* 401 1.6% 93.9%

* *
NOON * 9 2.0% 95.6%* 494 2.0% 96.0%

* *
1 R4 * 1 0.2% 95.8%* 67 0.3% 96.2%

* *
2 RI * 4 0.9% 96.7%* 166 0.7% 96.9%

* *
3 DI * 6 1.3% 98.0%* 382 1.6% 98.5%

* *
4 R4 * 2 0.4% 98.5%* 54 0.2% 98.7%

* *
5 R4 * 4 0.9% 99.3%* 178 0.7% 99.4%

* *
6 PM * 1 0.2% 99.6%* 22 0.1% 99.5%

* *
OPEN 24 HRS * 2 0.4% 100.0%* 113 0.5% 100.0%

* *
*VALID CAMS: 456 *VALID MN: 24,366
* *
*MISSIN3 OWES: 486 *MISSING OWES: 26,359
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Appendix 2

HOW EARLY WOULD YOU COM CN SUNCRYS?

CATEGORY * EMBER CE RELATIVE
* RIZIONSES FRIQUENCYi

=MAME *
FREQUENCY *

*
allowsismareas* *

WEIGHTED WEIGHTED WEIGHTED
NUMBER OF RELATIVE CUMULATIVE
RESPONSES FREQUENCY FREQUENCY

4 N4 * 1 0.2% 0.2%* 46 0.2% 0.2%
* *

6 N4 * A 0.9% 1.1%* 179 0.8% 1.0%
* *

7 AK * 17 3.7% 4.8%* 826 3.5% 4.5%
* *

8 M * 67 14.8% 19.6%* 3,358 14.2% 18.7%
* *

9 M * 111 24.4% 44.1%* 5,189 22.0% 40.7%
* *

10 M * 143 31.5% 75.6%* 8,085 34.2% 74.9%
* *

11 AM * 31 6.8% 82.4%* 1,412 6.0% 80.9%
* *

NOON * 39 8.6% 91.0%* 2,205 9.2% 90.2%
* *

1 24 * 19 4.2% 95.2%* 1,109 4.7% 94.9%
* *

2 IN * 7
*

1.5% 96.7%* 318
*

1.3% 96.3%

3 EN * 4 0.9% 97.6%* 170 0.7% 97.0%
* *

4 PM * 2 0.4% 98.0%* 115 0.5% 97.5%
* *

5 IN e: 1 0.2% 98.2%* 67 0.3% 97.8%
* *

6 IN * 2
*

0.4% 98.7%* 76
*

0.3% 98.1%

9 IN * 3
*

0.7% 99.3%* 289
*

1.2% 99.3%

u PM * 1
*

0.2% 99.6%* 49
*

0.2% 99.5%

OPEN 24 BS * 2
*

0.4% 100.0%* 113
*

0.5% 100.0%

*VALID CMSESs 454 *VALID CASES: 23,607
* *
*MISSIIC CASES: 488 *MISSIN3 CASES: 27,118



Appendi x 2

101 LATE MOLD YOU STAY 1:41 AY - INURSEAY?

CATEGORY * NUMBER OF RELATIVE
* RESPONSES FREQUENCY
*

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUMBER OF RELATIVE

* RESPONSES FREQUENCY
*

WEIGHTED
CUMULATIVE
FREQUENCY

mmi.....m..1..*

8 AM * 1 0.2% 8.6%* 15 0.1% 9.3%
* *

NOON * 1 0.2% 8.8%* 26 0.1% 9.4%

* *

1 PM * 2 0.4% 9.2%* 101 0.4% 9.8%
* *

2 PM * 1 0.2% 9.4%* 12 0.0% 9.9%
* *

3 PM * 3 0.6% 10.0%* 195 0.7% 10.6%
* *

4 PM * 2 0.4% 10.4%* 46 0.2% 10.8%
* *

5 PM * 13 2.6% 13.0%* 821 3.1% 13.8%
* *

6 PM * 10 2.0% 15.0%* 410 1.5% 15.3%
* *

7 PM * 13 2.6% 17.6%* 583 2.2% 17.5%
* *

8 PM * 14 2.8% 20.4%* 879 3.3% 20.8%
* *

9 PM * 24 4.8% 25.1%* 1,231 4.6% 25.4%
* *

10 PM * 122 24.4% 49.5%* 6,795 25.3% 50.7%
* *

11 PM * 102 20.4% 69.9%* 5,414 20.2% 70.9%
* *

MIDNIGHT * 144 28.7% 98.6%* 7,428 27.7% 98.5%
* *

1 AM * 17 3.4% 93.7%* 1,258 4.7% 94.1%
* *

2 AM * 18 3.6% 97.3%* 925 3.4% 97.5%
* *

3 AM * 6 1.2% 98.5%* 276 1.0% 98.5%
* *

4 AM * 1 0.2% 98.7%* 35 0.1% 98.6%
* *

OPEN 24 HRS * 7 1.4% 100.0%* 396 1.5% 100.0%
* *

*VALID CASES: 501 *VALID CASES: 26,847
* *

*MISSING CASES: 441 *MISSING CASES: 23,878
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1334 IA= ICULD YOU BIM ON FRIARY?

CATTY * EMBER OF RELATIVE
* RESPONSES FREQUENCY
*

CUNJLEIVE *
FREQUENCY *

*

WEIGHTED WEIGHTED WEIGHTED
mem OF RELICEIVE CURATIVE
RESPONSES FREQUENCY FRBNENCY

*sememma*
10 AN * 1 0.2% 0.2%* 50 0.2% 0.2%

* *

1 24 * 7 1.5% 1.7%* 296 1.2% 1.4%
* *

2 EN * 9 2.0% 3.7%* 436 1.8% 3.2t
* *

3 EN * 13 2.8% 6.5%* 738 3.0% 6.2%
* *

4 IN * 5 1.1% 7.6%* 345 1.4% 7.6%
* *

5 EN * 80 17.5% 25.1%* 4,439 18.3% 25.9%
* *

6P14 * 51 11.2% 36.3%* 2,476 10.2% 36.1%
* *

7 24 * 36 7.9% 44.2%* 2,039 8.4% 44.5%
* *

8 IN * 34 7.4% 51.6%* 1,794 7.4% 51.9%
* *

9 24 * 28 6.1% 57.7%* 1.332 5.5% 57.4%
* *

10 IN * 86 18.8% 76.5%* 4,912 20.2% 77.6%
* *

11 PM * 38 8.3% 84.8%* 2,195 9.0% 88.6%
* *

NIENIGHT * 56 12.3% 97.1%* 2,653 10.9% 97.5%
* *

1 M * 3 0.7% 97.8%* 233 1.0% 98.5%
* *

2 AN * 4 0.9% 98.7%* 109 0.4% 98.9%
* *

3 AN * 1 0.2% 98.9%* 15 0.1% 99.0%

02111 24 BRS * 5 1.1% 100.0%* 225 0.9% 100.0%
* *

*VALID WEB:
*

457 *VALID CASES:
*

24,285

*NM= CASES: 485 *HISSING CASES: 26,440
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Appendix 2

MI LATE TOM YOU STAY ON SICLIRDAY7

CAEMOORY * KOBER OF RELATIVE

* RESPONSES FREQUENCY
*

Nsessma*Nweems:ma

CUMULATIVE * WEIGHTED WEIGHT
FREQUENCY * NUMBER OF RELATIVE

* RESPONSES FREQUENCY
*mown

WEIGHTED
CUMULATIVE
FREQUENCY

10 N. * 2
*

NOON * 1
*

2 PM * 2
*

3 PM * 7
*

4 PM * 14
*

5 PM * 78
*

6 PM * 52
*

7 PM * 32
*

8 PM * 44
*

9 PM * 28
*

10 PM * 111
*

11 PM * 34
*

MIDNIGHT * 50
*

1 M * 2
*

2 M * 9
*

3 AM * 1
*

OPEN 24 NRS * 5
*

*VALID CASES:
*

*MISSING CASES:

0.4%

0.2%

0.4%

1.5%

3.0%

16.5%

11.0%

6.8%

9.3%

5.9%

23.5%

7.2%

10.6%

0.4%

1.9%

0.2%

1.1%

472

470

0.4%* 54
*

0.6%* 143
*

1.0%* 75
*

2.5%* 221
*

5.5%* 713
*

22.0%* 3,818
*

33.0%* 2,588
*

39.8%* 1,916
*

49.1%* 2,347
*

55.0%* 1,529
*

78.5%* 6,401
*

85.7%* 2,126
*

96.3%* 2,007
*

96.7%* 155
*

98.6%* 373
*

98.8%* 15
*

100.0%* 238
*

*VALID CASES:
*

*MISSING CASES:

0.2%

0.6%

0.3%

1.3%

2.9%

-15.4%

10.4%

7.7%

9.5%

6.2%

25.8%

8.6%

8.1%

0.6%

1.5%

0.1%

1.0%

24,818

25,907

0.2%

0.8%

1.1%

2.4%

5.3%

20.7%

31.1%

38.8%

48.3%

54.5%

80.3%

88.9%

97.0%

97.6%

99.1%

99.2%

100.0%
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appendix 2

U ICULD YOU STAY ON SUNDAY?

CATEGORY * NUMBER OF RELATIVE CUMULATIVE * WEIGETED WEIGHTED
* BESIONSES FREQUENCY FREQUENCY * IMER CI' RELATIVE
* * RESPONSES FREQUENCY

imil...=.*

WEIGETED
CUMULATIVE
FREQUENCY

...m........1.*
10 AM * 2 0.5% 0.5%* 53 0.2% 0.2%

* *

NOON * 1 2.2% 0.7%* 131 0.6% 0.8%
* *

1 PM * 1 0.2% 0.9%* 45 0.2% 1.0%
* *

2 PM * 3 0.7% 1.6%* 127 0.6% 1.6%
* *

3 PM * 6 1.4% 3.0%* 292 1.3% 2.9%
* *

4 PM * 9 2.2% 5.2%* 487 2.2% 5.1%
* *

5 PM * 28 6.8% 12.0%* 1,421 6.5% 11.6%
* *

6 PM * 30 7.2% 19.2%* 1,572 7.1% 18.7%
* *

7 PM * 18 4.3% 23.5%* 883 4.0% 22.7%
* *

8 PM * 23 5.6% 29.1%* 1,352 6.2% 28.9%
* *

9 PM * 14 3.4% 32.5%* 613 2.8% 31.7%
* *

10 PM * 111 26.8% 59.3%* 6,411 29.2% 60.9%
* *

11 PM * 45 10.9% 70.2%* 2,412 11.0% 71.9%
* *

MIDNIGHT * 91 22.0% 92.2%* 4,367 19.9% 91.8%
* *

1 AM * 13
*

3.1% 95.3%* 822
*

3.7% 99.5%

2 AK * 10 2.4% 97.7%* 520 2.4% 97.8%
* *

3 AK * 3 0.7% 98.4%* 179 0.8% 98.7%
* *

OPEN 24 EPS * 6 1.4% 100.0%* 302 1.4% 100.0%
* *

*VALID CASES: 414 *VALID CASES: 21,989
* *

*MISSING CASES: 528 *MISSING CASES: 28,736
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Appendix 2

EVER USED ONLINE CATALOG?

CRTB3ORY * NEMER OF RELATIVE CUMULATIVE * WEIGHTED WEIGHTED WEIGHTED
* RESPONSES FREMENCY FREQUENCY * NEMER CF RELATIVE CUMULATIVE

* RESPONSES FREQUENCY FREQUENCY
asusiesms*
YES 309 33.0% 33.0%* 15,804 31.4% 31.4%

* *
ND 627 67.0% 100.0%* 34,053 68.6% 100.0%

* . *
*VALID CASES: 936 *VALID CASES: 50,357* *
*pass= CASES: 6 *MISSING CAMP: 368

Armors =ORD MAINE CATALOG

GWEN= * EMBER c RELATIVE CUPERATIVE * WEIGHTED WEIGHTED WEIGHTED
* RESPONSES FREQUENCY FREQUENCY * IRIMER CF RELATIVE CUMOLPA'IVE

* RFSIONISES FREQUENCY FREQUENCY
*am Nemmmumwmass...

VERY ENV * 140 45.8% 45.8%* 6,911 44.2% 44.2%
* *

SOME ENV * 133 43.5% 89.2%* 7,106 45.4% 89.6%
* *

SOME UNPNV * 29 9.5% 98.7%* 1,427 9.1% 98.7%
* *

VERY UNPNV * 4 1.3% 100.0%* 202 1.3% 100.0%
* *
*VALID CASES: 306 *VALID CASES: 15,646
* *
*MISSING CASES: 636 *MISSING CASES: 35,079
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Appendix 2

EVALUATION OF BOORS

CATEGORY

=11IMI=MI

* NUMBER OF RELATIVE
* RESPONSES FREQUENCY
*

CUMLATIVE * WEIGHTED WEIGHTED
FREQUENCY * EMBER OF RELATIVE

* RESPONSES FREQUENCY

WEIGHTED

CUMLATIVE
FREQUENCY

EXCELLENT * 257
* 27.4% 27.4%* 13,932* 27.7% 27.7%

GOOD * 576
*

61.5% 88.9%* 30,910* 61.5% 89.2%

POOR * 38
*

4.1% 93.0%* 1,829* 3.6% 92.8%

VERY POOR * 5 0.5% 93.5%* 232 0.5% 93.3%* *
NEVER USE * 61 6.5% 100.0%* 3,389 6.7% 100.0%

* *
*VALID =ES: 937 *VALID GASES: 50,292
* *
*MISSING CASES: 5 *MISSING OWES: 433

EVALUATION OF OJRRENT PERIODICALS

CATEGORY *.NUPBER OF RELATIVE
* RESPONSES FREQUENCY
*

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUPBEFt OF RELATIVE

* RESPONSES PREQUEL.=
*

MEWEDWE
FREQUENCY

lossessemamms*
EXCELLENT * 207 22.1% 22.18* 10,501 20.91 20.9%

* *
GOOD * 440 47.0% 69.18* 25,174 50.1% 70.9%

* *
POOR * 118 13.6% 81.68* 6,356 12.6% 83.6%* *
VERY POOR * 14 1.5% 83.18* 736 1.5% 85.0%

* *
NEVER USE * 158 16.9% 100.0%* 7,524 15.0% 100.0%

* *
*VALID CASES: 937 *VALID CASES: 50,292
* *
*MISS= OASES: 5 *MISSING OWES: 433

43
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Appendix 2

EVALUNION CV COCUEENTS

CATEGORY

.....*

* NUMBER OF
* RESPONSES
*

RELATIVE
ERMUENCY

CUMULATIVE * WEIGHTED
FREQUENCY * NUMBER OF

* RESPONSES
*

WEIGHTED
RELATIVE
FREQUENCY

WEIGHTED
CUM JLATIVE

FREQUENCY

EXCELLENT

t4OOD

EMIR

VW POOR

NEVER USE

* 61
*
* 198
*
* 33*
* 7*
* 638*
*VALID CASES:
*
*MISSING CASE

6.5%

21.1%

3.5%

0.7%

68.1%

937

7

6.5%* 3,458 6.9%
*

27.6%* 11,272 22.4%
*

31.2%* 1,754 3.5%
*

31.9%* 279 0.6%
*

100.0%* 33,529 66.7%
*
*VALID CASES: 50,292
*
*MISSING CASES: 433

6.9%

29.3%

32.8%

33.3%

100.0%

DO 1130 NEED PACIFIC RIM MATERIALS?

CATEGORY * NUMBER CF RELATIVE CUMULATIVE * WEIGHTED WEIGHTED WEIGHTED

* RESPONSES FREQUENCY FREQUENCY * LIMBER CF RELATIVE 03L1LATIVE
* * RESPONSES FREQUENCY FREQUENCY

sm.u...1...m.n* *
YES * 247 26.4% 26.4%* 14,265 28.4% 28.4%

*
NO * 689 73.6% 100.0%* 35,999 71.6% 100.0%

* *
*VALID OWES: 936 *VALID CASES: 50,265
* *
*MISSING CASES: 6 IIISSIN3 CASES: 460
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Appendix 2

EVALUATION CR taatorom ROOM

CATEGORY * NUMBER OF RELATIVE CUMULATIVE * WEIGHTED
* RESPONSES FREQUENCY FREQUENCY * NUMBER OF
* * RESPONSES

WEIGHTED WEIGHTED
RELATIVE CUMULATIVE

FREQUENCY FREQUENCY
*sWEImrsMinsIMMIntIMME111

EXCELLENT * 165
*

17.6% 17.6%* 8,860
*

17.6% 17.6%

GOOD * 335 35.8% 53.4%* 17,990 35.8% 53.4%
* *

POOR * 44 4.7% 58.1%* 2,401 4.8% 58.2%
* *

VERY BOOR * 7 0.7% 58.8%* 255 0.5% 58.7%
* *

NEVER USE * 386 41.2% 100.0%* 20,786 41.3% 100.0%
* *

*VALID CASES: 937 *VALID CASES: 50, 292
* *

*MISSING CASES: 5 *MISSING CASES: 433

EVALUATION CR FINE ARTS SERVICE raw

CATEGORY * SUMER CF MILKEN'S
* RESPONSES FREQUENCY

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUMBER CS' RELATIVE

* RESPONSES FREQUENCY

WEIGHTED
CUMULKEIVE
FREQUENCY

* 95 10.1% 10.1%* 5, 609 11.2% 11.2%
* *

GOP) * 170 18.1% 28.3%* 9,682 19.3% 30.4%
* *

POOR * 35 3.7% 32.0%* 1,887 3.8% 34.2%
* *

VER MDR * 4 0.4% 32.4%* 211 0.4% 34.6%
* *

NEVER USE * 633 67.6% 100.0%* 32,903 65.4% 100.0%
* *

*VALID CASES: 937 *VALID CASES: 50, 292
* *

*MISSING CASES: 5 *MISSING CASES: 433



Appendix 2

EVALUATION OF INTERLIBRARY WAN

CATEGORY * NEMER OF RMATIVE
* RESPONSES FREQUENCY
*

asmomesmasmnk

CUMUIRTIVE * WEIGHTED WEIGHTED
FREQUENCY * tVIEER OF' RELATIVE

* RESPONSES FREQUENCY
*

WEIGHTED
CUMULATIVE
FREQUENCY

EXCELLENT * 53 5.7% 5.7%* 2,966 5.9% 5.9%* *
GOOD * 138 14.7% 20.4%* 8,397 16.7% 22.6%

* *
POOR * 27 2.9% 23.3%* 1,481 2.9% 25.5%

* *
VERY POOR * 3 0.3% 23.6%* 74 0.1% 25.7%

* *
NEVER USE * 716 76.4% 100.0%* 37,374 74.3% 100.0%

* *
*VALID CASES: 937 *VALID CASES: 50,292
* Iv

*!KISSING OWES: 5 ittassmn CASES: 433

EVALUATION OF GROUP STUDY ROOMS

CATEGORY * NUMBER OF RELATIVE' AESIONSES FREQUENCY
*

CUM IIIMIVE * WEIGHTED WEIGHTED
FIUME= * NUMBER OF RELATIVE

* RESPONSES FREQUENCY

WEIGBTED
CUICLATIVE
FREQUENCY

=ELLER * 122 13.0%

..,*

13.0%* 6,696 13.3% 13.3%
* *

GOOD * 339 36.2% 49.2%* 18,483 36.8% 50.1%
* *

POOR * 134 14.3% 63.5%* 6,943 13.8% 63.9%
* *

VERY POOR * 38 4.1% 67.6%* 1,766 3.5% 67.4%
* *

NEVER USE * 304 32.4% 100.0%* 16,404 32.6% 100.0%
* *
*VALID CASES: 937 *VALID OWES: 50,292
* *
*MISS= CASES: 5 *MISS= CASES: 433

48
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Appendix 2

EVALUATION CF INDIVICOAL EMMY ROOMS

CATEGORY * NURSER CF RELATIVE
* RESPONSES FREQUENCY
*

CUMULATIVE *
FREQUENCY *

*

EXCE LENT

GOOD

Kra

VIZI POOR

NW USE

* 122*
* 300
*
* 93
*
* 34
*
* 388
*
*VALID CASES:
*
*maim cams:

EVALUATES! OF SEWING

13.0%

32.0%

9.9%

3.6%

41.4%

937

5

*

WEIGHTEDACV'
REBA:USES

WEIGHTED
RELATIVE

FREQUENCY

13.0%*
*

45.0%*
*

55.0%*
*

58.6%*
*

100.0%*
*

6,921

16,475

4,582

1,978

20,336

*VALID CASES:
*
*MISS= CASES:

13.8%

32.8%

9.1%

3.9%

40.4%

50,292

433

WEIGHTED
03MULATIVE
FREQUENCY

13.0%

46.5%

55.6%

59.6%

100.0%

CATS=

amo:*.ass
EXCELLENT

GOOD

Boca

VERY POOR

NEVER USE

* rue= ce RELATIVE
* RESEONSIB FREQUENCY
*

MUTATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUMBER OF RELATIVE

* REMISES MBNENC/

WEIGHTED
CONUIATIVE
FREQUETCY

* 160
*
* 582
*
* 127
*
* 30
*
* 38
*
*VALID CASES:
*
*MS= CASES:

17.1%

62.1%

13.6%

3.2%

4.1%

937

5

17.1%* 9,227
*

79.2%* 30,632
*

92.7%* 6,863
*

95.9%* 1,669
*

100.0%* 1,901
*
*VALID CASES:
*
*PUS= CASES:

18.3%

60.9%

13.6%

3.3%

3.8%

50,292

433

18.3%

79.3%

92.9%

96.2%

100.0%

49



Appendix 2

EVALUATION OF SIGNS

CATECCIVE * MOM CR RELATIVE
* RESPONSES FREQUENCY

simmmmimmemmm*

COMOIATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUMBER CF RELATIVE

* RESPONSES FREQUENCY

WEIGHTED
CUNJLATIVE
FREQUEPICY

EXCELLENT * 150
*

GOOD 558
*

POOR 128
*

VERY POOR 10
*

NEVER USE 90
*

*VALID (ISM:*
*NISSIN3 CASES:

16.0%

59.6%

13.7%

1.1%

9.6%

936

6

16.0%* 8,363
*

75.6%* 29,876
*

89.3%* 6,962
*

90.4%* 462
*

100.0%* 4,571
*

*VALID CASES:*
*PISS= =In

16.6%

59.5%

13.9%

0.9%

9.1%

50,234

491

16.6%

76.1%

90.0%

90.9%

100 .0%

EVALUATION CF CLAMMINESS

CATEGORY * EWER CF RELATIVE
* RESPONSES FREQUENCY
*

aissmomaawasationwsw

COPULATIVE *
FREQUENCY *

*

WEIGHTED
NUMMR CF
RESPONSES

WEIGHTED
RELATIVE
FREQUENCY

WEIGHTED
03NULATIVE
FREQUENCY

EXCELLENT * 189 20.2% 20.2%* 10,673 21.2% 21.2%
* *

GOOD 568
*

60.6% 80.8%* 29,558
*

58.8% 80.1%

POOR 135
*

14.4% 95.2%* 7,493
*

14.9% 95.0%

VERY POOR 25 2.7% 97.9%* 1,387 2.8% 97.8%
* *

ED OPItilON * 20 2.1% 100.0%* 1,128 2.2% 100.0%
* *
*VALID CASES: 937 *VALID CASES: 50,239
* *

*PUSS= CASES: 5 *MISSING CASES: 486

50
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Appendix 2

EVALUATION CF NOISE LEVEL

CATEGORY * MINER CF RELATIVE
* RESPONSES FREQUENCY
*

:===.1somant

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * NUN3ER CF RELATIVE

* RESPONSES FREQUENCY
o

WEIGHTED
CUMULATIVE
FREQUENCY

EXCELLENT * 95
*

10.1% 10.1%* 5,331
*

10.6% 10.6%

GOOD * 535* 57.1% 67.2%* 28,194* 56.1% 66.7%

ICOR * 227 24.2% 91.5%* 12,601 25.1% 91.8%
* *

VEX POOR * 59 6.3% 97.8%* 2,823 5.6% 97.4%
* *

NO OPINION * 21 2.2% 100.0%* 1,289 2.6% 100.0%
* *
*VALID CASES: 937 *VALID CASES: 50,239
* *
*MISSING =ES: 5 *MISSING OWES: 486

EVALUATION CF INTERIOR DECORATIONS

CMTEGCNY * liThIBER Cr RELATIVE
* RESICINSES FREQUENCY
*

CUMULATIVE * WEIGHTED WEIGHTED

FREQUENCY * WINER OF RELATIVE
* RESPONSES FREQUENCY*

WEIGHTED
CUMULATIVE
FREQUENCY

a...msssamis*
MOMENT * 95 10.1% 10.1%* 5,273 10.5% 10.5%

* *
GOOD * 497 53.0% 63.1%* 26,089 51.8% 62.2%

* *
POOR * 216 23.0% 86.1%* 12,299 24.4% 86.7%

* *
VERY POOR * 72 7.7% 93.8%* 3,805 7.6% 94.2%

* *
NO OPINION * 58 6.2% 100.0%* 2,919 5.8% 100.0%

* *
*VALID CASES: 938 *VALID OWES: 50,348
* *
*MSS= CASES: 4 *MISSIN) OWES: 341

51



Appendix 2

EVALUATION OF REST BOONS

CATBOCRY * EMBER OF RELATIVE
* RESEONSES FREQUENCY
*

GJMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * KOBER OF RELATIVE

* RESPONSES FREQUENCY

WEIGHTED
CUMULATIVE
FREQUENCYas.::stk

EXCELLENT * 106
*

11.3% 11.3%* 6,021
*

1.1.9% 11.9%

GUM 531
*

56.6% 67.9%* 27,882
. *

55.3% 67.3%

POOR 197
*

21.0% 88.9%* 10,980
*

21.8% 89.1%

VERY POOR 57 6.1% 95 A* 3,064 6.1% 95.2%
* *

143 OPINION 47 5.0% 100.0%* 2,438 4.8% 100.0%
* *

*VALID CASES: 938 *VALID CASES: 50,384
* *
*MSS= CAM: 4 *MOIMEENG CUES: 341

VALUATION CF PHCSOMPIERS

CATEGCEtY * NUMBER OF RELATIVE
* RESPONSES FREQUENCY

CUMULATIVE * WEIGHTED WEIGHTED

FREQUENCY * IAJMER OF RELATIVE
* RESPONSES FREQUENCY

WEIGHTED
CUMULATIVE
FREQUENCY

moommwrommoms*

EXCELLENT * 46
*

GOOD 355
*

POOR 327
*

VERY POOR 142
*

NEVER USE * 68
*
*VALID CASES:
*

*HISSING CASES:

4.9%

37.8%

34.9%

15.1%

7.2%

938

4

4.9%* 2,638
*

42.8%* 18,563
*

77.6%* 17,749
*

92.8%* 7,925
*

100.0%* 3,509
*
*VALID CASES:
*

*MUSSING CASES:

5.2%

36.8%

35.2%

15.7%

7.0%

50,384

341

5.2%

42.1%

77.3%

93.0%

100.0%
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Appendix 2

LIBRARY USE BY NCO-CM PEOPLE

CITBIORY * NUMBER CF RELATIVE
* RESPONSES FREQUENCY
* .

asrmsn *a

CUMULATIVE *
FREQUENCY *

*
*

WEIGHTED
biBBER OF
RESPONSES

WEIGHTED
RELATIVE
FREQUENCY

WEIGHTED
CUMULATIVE
EREQUMICY

en LIN3 FAV * 189 21.8% 21.8%* 10, 383 22.1% 22.1%
* *

TEND FAV * 381 44.0% 65.9%* 20, 432 43.6% 65.7%
* *

ND OPINION * 188 21.7% 87.6%* 10,249 21.9% 87.6%
* *

TEND DEWAV * 86 9.9% 97 .6%* 4,586 9.8% 97.4%* *
MEOW DSFAV* 21 2.4% 100 .0%* 1, 237 2.6% 100.0%

* *
*VALID CASES: 865 *VALID OWES: 46, 887
* *
*MISSING CASES: 77 *MISS= OWES: 3,838
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Appendix 2

=ET THING ABOUT LIBRARY

CATEGORY * NM= OF
* RESPONSES
*

monowsursola*a.....m.w.

KT OF *
MOON= *

*
*

wigwam
KR IM OF
RESPONSES

WEIGHTED
PCP OF

RESPONSES

NOT FIND MU& * 28 3.6%* 11534 3.6%
* *

MOUT/NIS PATRL* 7 0.9%* 360 0.8%
* *

CRCIEJED * 23 2.9%* 1,005 2.3%
* *

DECOR * 14 1.8%* 524 1.2%
* *

DIRECT SIGNS * 4 0.5%* 119 0.3%
* *

ESCALIMRS * 33 4.2%* 1,835 4.3%* *
FINES * 3 0.4%* 112 0.3%

* *
GARBAGE * 8 1.0%* 677 1.6%

* *
HOURS * 76 9.7%* 4,505 10.4%

* *
LICA OF HER * 6 0.8%* 410 0.9%

* *
LIB PATERIAL * 53 6.8%* 2,361 5.5%

* *
LIGWI'DG * 14 1.8%* 965 2.2%

* *
LOCATION * 5 0.6%* 136 0.3%

* *
FOOD * 27 3.5%* 1,558 3.6%

* *
NUM LEVEL * 128 16.4%* 6,475 15.0%

* *
OPEN BIG LEAVE J 47 6.0%* 2,932 6.8%

* *
OVIATZ IRD1TI1G* 12 1.5%* 703 1.6%

* *
PARKING * 6 0.8%* 280 0.6%

* *
PECEOMPIEPS * 66 8.4%* 4,201 9.7%

* *
REST BOONS * 39 5.0%* 2,305 5.3%

* *
SEATI1G * 47 6.0%* 2,554 5.9%

* *
SERRATE LIB * 19 2.4%* 901 2.1%

* *
MET LOAN PER * 6 0.8%* 279 0.6%

* *
SWUNG * 5 0.6%* 417 1.0%

* *
STAFF * 19 2.4%* 1,402 3.2%

54

56



Appendix 2

WORST THING ABOUT LIBRARY

CZTICORY * NUM= OF Per OF * WEIGHTED WEIGHTED
* RESPONSES RESPONSES * InBER OF PM OF

* RESPONSES RESPONSES
mmmommmmommmimm* *
SLIMY POOIAS * 27 3.5%*

* *
TEMEERKLURE * 40 5.1%* 2,286

* *
MICROFORM * 4 0.5%* 214

* *
CIRCULATION * 10 1.3%* 404

* *
COMP =MEALS * 1 0.1%* 44

* *
SEMMES * 4 0.5%* 128

* *
PER RM * 1 0.1%* 66

* *
*VALID CASES: 626 *VALID CASES:
* *
*MISSIIC CASES: 316*MISSING =ES:

1,470
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Appendix 2
BEST SIDE ADMIT LIBRARY

CIIMECHY * NUISER OF per OF * WIaGIVED
* RESPONSES RESPONSES * NUMBER OF
* * RESPONSES RIMPONSE3

WEIGHTED
PCT OF

........* ....=.11...*
RODSPHERE * 113 13.8%* 6,272 14.3%

* *
BUILD= * 23 2.8%* 1,287 2.9%

* *
CIRCULPSION * 12 1.5%* 706 1.6%

* *
MEP RESRCH * 13 1.6%* 575 1.3%

* *
CONVENIENCE * 79 9.6%* 4,533 10.3%

* *
GEN PAUSE * 22 2.7%* 895 2.0%

* *
HOURS * 41 5.0%* 2,049 4.7%

* *
III, * 3 0.4%* 177 0.4%

* *
ILL * 3 0.4%* 246 0.6%

* *
LIB ?IMPERIAL* 258

*
31.4%* 13,153

*
30.0%

QUIET * 29 3.5%* 1,434 3.3%
* *

REF WARNS * 39 4.8%* 2,327 5.3%
* *

RES ER Rt4 * 1 0.1%* 18 0.0%
* *

ow= * 48 5.8%* 2,877 6.6%
* *

SERVICES * 18 2.2%* 1,139 2.6%
* *

STAFF * 78 9.5%* 3,749 8.5%
* *

HEW BM * 9 1.1%* 799 1.8%
* *

TEMPERATURE * 2 0.2%* 96 0.2%
* *

MICROFORM RK* 9 1.1%* 757 1.7%
* *

COMERS * 8
*

1.0%* 198 0.5%

ONLINE CAT * 4 0.5%* 234 0.5%
* *

FINE ARTS * 5 0.6%* 212 0.5%
* *

LW * 3 0.4%* 56 0.1%
* *

PER RE * 1 0.1%* 79 0.2%
* *
*VALID CASES: 709 *VALID CASES: 38,099
* *
*MISS= CASES: 233 *MISS= CASES: 12,626
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Appendix 3

CSUN STUDENTS OILY
LONGER :CMS TO GRADUATE

CMATEGCRY * IVMBER CE'

* RESPONSES
*

amossmsmommasilh

STUDENTS

RELATIVE
FREQUENCY

* 340
*
* 148*
* 343
*
*VALID CASES:
*
*MISSING CAMS:

CSUN ENDERS ONLY
LOAN PERMS MR GRAMME

40.9%

17.8%

41.3%

831

SITIDENTS

5

CUMULATIVE * WEIGHED WEIGHTED

FREQUENCY * NUMBER CEP REAP/LIVE
* RESPONSES FREQUENCY
iiir=1=2.1=1=1=231

WEIGHTED
CUMULATIVE
FREQUENCY

40.S1* 17,888 39.6% 39.6%
*

58.7%* 8,137 18.0% 57.6%
*

100.0%* 19,161 42.4% 100.0%
*
*VALID CASES: 45,185
*
*MISSING CPSW: 276

CATEGORY * NUMER CS` RELATIVE
* RESPONSES FREQUEMOY
*

CUMULATIVE * WEIGHTED WEIGHTED
FREQUENCY * MEER CF' RELATIVE

* RESPONSES FREQUENCY
*

WEIGHTED
CUMULATIVE
FREQUENCY

umm.:Emaunn*
3 WEEKS * 152 46.6% 46.6%* 7,881 46.4% 46.4%

* *
4 WEEKS * 139 42.6% 89.3%* 7,049 41.5%

* *
.88.0%

OTHER * 35 10.7% 100.0%* 2,039 12.0% 100.0%
* *
*VALID CASES: 326 *VALID CASES: 16,970
* *
*MISSING CASES: 510 *MISSING OWES: 28,491
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Appendix 4

NOT DO YO0 mum is THE WORST mn ABOUT MB LIBRARY?

CAN'T FIND MTHRIALS

during finals a lot of books being returned

online catalog does not have everything I need

confusion in looking things up (books)

finding books; they are out of place

finding the periodicals because they are not replaced in the
proper location

ease things are not labeled clearly enough

unavailability of books

books are never where they should be

I have trouble finding books I need even though I have all the
information

seems that every time I come to search for books they're out of

place

finding periodicals and books at times is complicated; the
reference computers are bard to use, should be a class on that

cannot always find a book you want and you know it's here because
it's in the card catalog

frustrated not knowing my way around, how to find things

not being able to find things that are here

CHECKED 00ilasso laTZRIAL

lack of concern for missing books

missing books

damaged books are not repaired as often as they should; pages
torn out of books are not being replaced

not complete (some books missing)
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Amends 4

MAT BD ICU MINK IS TSB WET TH1143 ABM MB LIBRARY?

CIRCLILKLIIS DEPARTNINT

they don't get the books back on the shelf soon enough

desk workers need to be courteous

replacement of books to shelf

not being able to take out periodicals

computers always down

(=cuter keep going down

can't check out books ffraa high school student]

people working at reserve book room

reserve book room people are not courteous

reserve book rouepeople working at the reserve book roam are
not very courteous

CIDIEUTBR GALS
not enough computer terminals

CROWED

over populated

too crowded

too many people

vont
color of walls (Oviatt)

needs more decorations, at least this library (South)

decorations have got to go (South)

interior decorations (South)
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Appendix 4

Wale DO YOU MINK IS =MOM TOM ASCOT THE LIBRARY?

it's ugly (South)

South needs better decorations

colors of furniture awful (Oviatt)

fixtures not repaired; overall look needs to be changed (South)

interior decorationit's ugly; looks like something frau stone
age (South)

architecture of South Library

DIRECT i& SIGNS

finding my soy around, ambiguous directional signs

better directions

directions concerning periodical location and availability

elevators are slot

Iff3CALMORS

when the escalator to the fourth floor is cut off

when they turn escalator off and I have to walk

escalators not working

escalators don't work most of the time

escalators are always down, 4th floor

escalators are never running

turnoff the escalators too much

escalatorsthey are always off
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Appendix 4

NET DO ICC MINK IS MB scan TRW ABOUT THE L.1BBARY?

SICET otasoL

having to shave books at the exit

opening bags when leaving

inspection at exit

exit inspection

inspection at check out

book checkers

having to open your backpack at front counter

having your books searched; causes congestion

exit and entrance of Oviatt Library, where the book sensor is, is
like a cell, keeping people from trespassing

exit people looking into your stuff

checking the bags, briefcases, etc at the exit

the person at the check out doesn't really pay much attention to
thing in your bag sow* have them there

What is the point of having someone check out bags on the way
out? They don't even look at then!

Why do we have a student sitting at the exit waiting for us to
open our bags before we can leave? Is this create-a-job or w t?
Isn't everything in the library electronically tracked anyways,
so even if someone was trying to take something the alarm would
go off? Irregardless, the student worker is usually doing
his/her hcieework and not paying any attention . . . so why

bother?

having to open my book bag when I leave

checking the bag at the exit each time you pass by

wrongful overdue notices

62

64



Appendix 4

WHAT DO YOU THINK IS THE WORST THING ABOUT THE LIBRARY?

they seem to fine me for things I never took out

flaky fines department

FOOD

that you can't have food

you can't eat while you study

doesn't have a place to eat, vital during finals week

no eating is allowed

should have snack machine in hall ways

you can't eat in here

the problem with the food brought in and eaten in the stacks

no food available

the no eating rule is stupid

you can't bring food here

students bringing food to the library and leaving empty
containers

GARBAGE

the students that use the library who leave their garbage

Oriental people on the 4th floor make a big mess, mess around
with copy machines, etc.

messiness and the rest room problem

finals week the place is a mess, can't study

super dirty on weekends
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Appendix 4

RRAT DO 100 MUNK IS THE WAIST THING AB= THE LIBRARY?

HOURS

check out time

closes too early

it closes to early--open all night

it's open the tame I work

weekdays library hours, closed at 10 pm

DL section not open on weekends

hoursnot open long enough

closes too early

hours too short

simmer hours, break hoursclosed, most of the time

Sunday hairs

library closes too early

vacation hours are horrible; need weekend hours badly!!

not open long enough, should be open more on weekends and mumer;
stay open later during breaks, weekends

the audio-visual room should be open on Saturday and Sunday

the 1st floor is the only floor left open after 10 pa and it's

the worst floor as far as seating and comfort

doesn't open till 1 pm on Sundays

opening hours inadequate

the upper floors closing at 9:45

lousy hours
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Anendb 4

EMT DO ICU THINK IS TRB WEST TaIN3 AB= THE LIBRARY?

MI OF RELP

when they don't help you

not enough people to help students

lack of service toward University students

service is not always available

lack of help

LIBRARY MEWLS

current magazine system

not enough books about different cultures

all the books are old

disorganization of periodicals

not enough information and periodicals on exercise science

many books are very old

lack of updated material

gaps in science books and journals

any books on black history

bound periodicals are torn and hard to copy

the selection is limited

people taking reference books (should be gained to desk) (joke)

they don't hive any books on black history

I have an occasional need to drive to UCLA to we the research

library for materials that aren't here

separation of psych materials; books not up to date

not enough books on the different subjects
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Appendix 4

WHAT DO ICU THINK IS THE WORST THIN ABCUT ISE LIBRARY?

they do not have books for my major [Religious Studies]

don't carry enough books on bled' history

not enough books written about and written by black authors

there are more unnecessary, books than Important ones

not enough books by current black writers

periodicals need wider variety

don't have a wide variety of health journals

need more engineering books and computer science books

not enough engineering books

need books written by black authors

inadequacy of ethnic materials

if there could be additional copies of certain up-to-date
material

not enough books available

more recent books on pacific rim and languages

not enough new engineering books

the 4th floor =sic section needs a wider variety

materials are too scattered

lack of materials

LIGHTL.43

need better lighting

South Library is dark

lighting is bad (Oviatt)

lighting makes you tired
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&pendia 4

MAT DO ItO 'l MM IS THE NWT WING ASCOT TEE LIBRARY?

blinking lights at closing time

lighting could b., better (South)

LOCATION

South Library too far from Oviatt

it's au far away from parking lot (Oviatt)

bus far it Is inside the campus (Oviatt)

not right next to parking (South)

far from the parking lot (Oviatt)

111=06111 83011

microform room lacks comEcebenaive information

microfilm room confusing, should be alphabetized instead of
nuebers

a lot of trouble looking up microfilm; microform paid copies
usually most current but a lot of trouble to go through

NOISE LEVEL

noise level by groups outside grrup study area

noise levelnot being able to find a quiet place; library being
used for socializing and nothing is being done

students talking when they are supposed to be studying

trying to use the study areas and people talking

sometimes it gets too noisy and not enough supervision to tell
them to be quiet

noise level is too much

non-CSUN people coming and making noise

people are very noisy during the day time
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beimendix 4

WW D3 MU TEM IS 2118 WORM TIME ABOUT TSB LIBRARY?

noise level during the day

too many people talk lour] on 2nd floor

too such noise during finals

noise level is too high

noise in Oviatt

loud talking

groups of sororities and fraternities are too noisy

talking in etc* areas

noise level during mid-terms and finals

some people make a lot of noise

the noise level in the study area

fraternities make too such commotion; too many youngsters, not

here really to study

groups of people get together and it's too noisy, no one to

monitor that

people chatting in here; no monitors

too many people which creates too much noise, especially in the

lobbies

talkers while trying to study (it gets worse every semester)

when the greeks make too much noise on 3rd floor

noise, dirt during finals; madhouse [during] finals

non -SON people are usually noisy kids

the shelvers talk too much

noise level frau fraternities

noisefrat people, obnoxious people
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Appendix 4

WV D3 IOU THINK IS 11R1143RST ISIN3 ABOUT TRB LIBRARY?

don't enforce rules, because it's noisy

no regulation of noise level

high school students using group study rooms and talking in the
halls

noisy--too many high school kids hang out and stay in group study
rooms, smoke, etc.

noise level nut enforced; check ID of high school [students] who
cause noise; should not be used as a social place

MINTZ BUM=

the art work

the Satanic style pictures that rue located upstairs Oviatt

the paintings are Satanic

art work in the hallways need to be changed

19:2003PIERS

the photocopiers are always out of order

bad photocopy machines, always broken

copy machines go down and are not fixed; long line to make copies

photocopy machinesalways something wrong with them, never
enough of them either

broken photocopiers

not enough Xerox machine

having to wait for the photocopiers

photocopiers not in service

photocopy machines terrible

photocopy machines are extremely bad
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Appendix 4

WHAT DO YOU THINK IS THE WORST THING ABOUT THE LIBRARY?

when the photocopiers break down

photocopiers are always broken

photocopy machines--need a few that work every once in a while

REST ROOMS

rest rooms on weekends

bigger bathrooms on 1st floor

cleanliness in the rest rooms

rest rooms need cleaning

graffiti on the walls on the men's rest room; gives the teeling
that this is not a school atmosphere

bathrooms on weekends are totally disgusting

bathrooms need weekend maintenance

bathrooms should be kept a little cleaner

when I first came to CSUN I though Lrinating on the toilet seats
was a prerequisite all students needed to do

rest rooms are small and dirty!

no one cleans up rest rooms on weekends

need cleaner rest rooms

the bathrooms are gross

SEATING

uncomfortable seats (South)

no place to lay down

needs more seats; more space (South)

chairs are not comfortable (South)
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Amanda 4

WS DO 100 THINK IS THE WORN TRIM ASCOT THE LIBRARY?

not enough individual seating and are not big enough

don't like the cubicles, I feel trapped

not enough seating during finals

chairs are uncomfortable (South)

sometimes there aren't enough seats

not being able to find a seat to sit a lot of times

South needs comfortable seats

graffiti on desks

seats unoomfortable (South)

seating arrangement; seats too comfortable, fall to sleep

not comfortable, more privacy for individual

not enough study areas (for individuals)

use of chairs as beds, etc. which limits available seating

people Shouldn't be able to sleep on the couchesmeaning not

enough seats

finals weeknot enough seating, need more

writing on the desks and in the individual study roams

you can never find a seat

South Library has inadequate study space

not enough couchessore room; build more space

people sleeping on couches

not comfortable library to study in (Oviatt)
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VIRTU) =THINK IS 21IE ICBM TB= ABOUT THE LIBRARY?

SSEARRESLIEURIES

related subjects split between both Libraries; i.e. social
science and education materials

two libraries instead of one

don't like separate libraries because of walking in the dark

it's that both libraries are separate; they should be combined

together

There's a card catalog in this library and not one in the SJutb.
It's annoying to have to go back and forth to each library to
look up, a book.

the fact that periodicals (bound) are not in one building; the
whole library should be in one building for that maybe

should not have to go to both libraries for same materials

MOREL= PER=

extend book check out from two weeks to a longer period

too short actmck out period for books

teachers being able to check out books for how long they want

short period for checking out books

only two weeks for check out

longer period for checking out books

time period they let you use the books; two weeks is too short

SWIM

no emoking

mmoking is allowed

smoking in the periodical roam

smoking in the library
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Awandis 4

MST W MU is= IS MB WSW THIS3 ASCOT ME MEM?

STAFF

Fine Arts desk people are not courteous

not enough staffing

the ladies cc fourth floor are very rude

No one knows what they are doingthey give you the runaround.
They tell you to go to someone else and then that person tells
you to go back to where you just came frail.

the phone reference service is short staffed

need more staff

[need] knowledgeable staff in Fine Arts Service area

people who work here make a lot of noise while performing their
tasks -

STUDY WON

not enough study rooms

graduate and faculty rooms are limited to graduate students

individual study rooms

group study room never empty always same people using it

frets should not be able to use study rooms

the study roams that can be used by up erds of 20 people but
usually are occupied by 3 to 4 students; can't get enough small
group rooms

study rooms are used by Korean kids who make a lot of noise

they won't allow people to use individual study roan unless grad

reserve undergraduate rooms

hard to find group study roams
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WE DO YOU WINK IS MB WORST ThDIG ABC TD THE LIBRARY?

TENEISRAIURE

roan
RNA20

bawmueme, freezing on hot days, too hot on cold days
O

heating (Oviatt)

air conditioner and heater (Oviatt)

sometbses it's very cold; air conditioning is up too high
(Oviatt)

stuffy in here (Oviatt)

too warm (South)

it's hot on the third si fourth floors (Oviatt)

hot; no air circulation (Oviatt)

heat too high (Oviatt)

too warm inhere (Oviatt)

do something about the heating - cooling system

air conditioner not under control and at night they always turn
off air conditioner

air conditioning system breaks down

the catalog system makes you walk up and down especially in the
art section

Nation Council on Deafness (NQ)D) Library

no outdoor study spaoe (patio area)

don't tell you when it is time to leave, should be announced

both entzanoes should be open (South)

the building itself is too old (South)

no enforcement of rules
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Affendis 4

it DD Ism IS ThE KOST THINS ABWT ThE LIBRARY?

possibility of asbestos ;articles floating around

ocaplexity

Lear.Ling Resource Center needs to be kept open longer

confusing

sec ui!ty guards during finals
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Appeudiz 5

WHAT DO 7 Tana Is THE BEV 211113 ABCOT THE LIBRARY?

ATICSPHERS

best place to study

good for studying and research

great place to study

can study

good environment to study

4Ilean and comfortable

you can come here to study when you can't study at hone

they alas you to sleep

good place to study, can concentrate

great place to study

size; big enough can always get a seat or table (South)

comfortable (South)

good place to study

comfortable

good place to cane to study

nice place to study

not crawled (South)

a great place to study during the weekend

comfortable, nice environment

air quality is very good and the open feeling associated with it

newspaper roam, books it has; just that it is a comfortable place
to came and study

pleasant itysical environment

it's a very relaxing atmosphere to study in
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WE E0 7I0 THINK IS THE BE MING ABOUT nag LIBRARY?

good place to think and get way from something

friendly atmosphere

good place for sleeping

quiet and good as a study place

no distractions; can come and study without being disturbed

Oviatt is very comfortable and noise level is good

you can sleep here (Oviatt)

beautiful

BUIL DUG

physical structure and seems to be well run

cleanlineis

good decorations (South)

research facilities

modern art

I like the paintings on the wall

the windows, there is a nice view

windows facing north

windows

view

CLROJLATION

circulation department

quick service at the circulation desk

circulation staff is great
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WHAT D3 Itti MINK IS ME BEST TRIM ABM THE LIBRARY?

net diedc out system by phone

circulation staff

phone service to chedc out books

3 dollar waiver on late fees

Circulation desk--Caroline

people that work here, especially the circulation desk, Eloisa,

Susan and Caroline

031602R PISEARCH

new =sifters being used slake it easy to find materials

the computer systems, especially InfoTrac

computers for research

the neat database info system in the Reference Library helped a
lot with my research

computer operations, specifically in the reference of periodical
materials

computer system

computer index

a)-rom for information retrieval

CCONENIENCE

easy to t, to get in and out; can always find what you are

looking for

whenever you need anything you can cane in and pick it up

its aooessible when I need it

its here

the Library is here
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MT DO WO 'SINK IS THE BEN THING ABOUT THE LIBRARY?

easy access to find books

well organized

you can get work done

well organized; books easily located

it exists

easy to find books

at least we have one place to go

big and easy to get to

waximity

convenient place to study

things are easy to find

convenience

easy to use

available, always found what I wanted

availability; open policyanyone can came

everything is organized; it is very easy to find the books

everything is pretty self explanatory

there is somewhere to study and research subjects

FINE ARIZ SERVICE rem

Music Dept 4th floor excellent

GENERAL PRAISE

I have everything I need

they have everything I need
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IISAT DO MO THINK IS TUB B= TRIM MOOT RBB LIBRARY?

overall good impression

got everything I need

everything, I like the way it is

nice

well equipped in temus of directional signs and helpfulness

I've absym found what I came in for

the whole thing functions very well; all in all it is a very good

library

ay needs are always met whenIcome here

I was a graduate student at:IKIA, but could never find what I
needed at the WI. However, when I came to the Oviatt, there it
was on the shelf, just waiting for me. I cannot over emphasize
ay love of the Oviatt. If you had a sweat shirt sale with the
shirt reading "I love the Oviatt Library" I would buy at lest
two.

I'm usually able to find what I look for

SOURS

opening hours

opens early

hours are good

it's open long periods of time and Wring vacation breaks

the hours it's open

I like the hours; they are long enough so I can study and get
enough done; I also like the ex= hours

hours are pretty good

Sunday hours
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ten m sou THINK Is THE BEST TB= ABCOT THE LIBRARY?

LIM= RESCORCES OMER

very good media center

LIBRARY MATERIALS

selection of books

collection of materials

variety of sources

wide range of materials

periodicals

availability of information

large collection of books

never had a problem finding a book

extensive materials easy to get to it

size of holdings

it has a lot of research materials that 1 used

its variety and volumes of books

big and had all the books that I ever needed

book selection

nice record collection

usually has all the books you need or other information

amount of available sources

I'm able to find most of the materials I need

pretty good about books

access to all the material

availability of all the periodicals
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War D3 YOU MUNK IS ME BEST THUG ABCUT TEE LIBRARY?

periodical section, but could add some more

lots of books

good index

good range of periodicals

books needed areavailable

good source of materials

collection of books

good collection of materials

materials available

freedom of amass to journals

resoutoes

you can find the information that you need

materials and directioa

wide variety of books

selection of books

stuff here is very good

the volume of materials and information

good selection of books

reference material

large book collection

it has the books I need

good reference materials

fine selection of books; resources good; books in diffevnnt

fields
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E0 UJ THUM IS =REST THING ARON =LIBRARY?

it's big, good access to books

the reference materials are almost always accessible

seems to have a lot of good material

lot of materials for reference

collection of books

selection of books and periodicals

the collection of books

has a lot of resources

periodicals availability

excellent books

reference materials

do have collectionsif one can get a hold of them

reference Letion is very good; microform holdings are very good

the research material is excellent

collection of periodicals is excellent

adequate collection with the exception of third world and ethnic
materials

the large and varied collection of materials

extensive amount of resources

good selection

seems to have a lot of reference material

good periodical section

good collection of religious books; a decent selection of
language books

US and California government documents
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We DO 100 THINK IS MBE= IN1R3 ABWT TEIE LIBRARY?

periodicalsgood selection all (bound)

great variety of art books

that the library has a vnat collection of books and other

materials

OHL= CEOLC4

CLSI

WISE

quiet place to study

peace, not noisy

quiet to study

quiet for studying

noise level at South Library

quiet envirnoment for studying

REFESENCE LIBRARIANS

the reference desk people are helpful and knooledgeable

reference desk

librarian always helping on the second floor of South Library

reference librarians' help

reference desk very nice

reference desk at Oviatt

reference room

reference help

reference desk is always available
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=Kr to Ito isnat Is MB BEST ISI1 3 MUT MB LIBRARY?

i is great

Information Desk (selection of goods)

prafides service to off campus student

braille map

STAFF

people are helpful

the workers

people are really helpful

the people are helpful

service people are helpful

service is very good

librarians are very helpful

librarians very he ?ful

nice people

lots of help

people who help

very helpful and quick staff response

you can ask for help

people who work here are the finest

helpfulness of the staff Ward the patrons

people here are very good

helpful people

helpfulness of the staff, they go out of their way to helpthe

people that work here are very helpful and eV ids
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NENE DO NM 2HDOC IS THE BIM THING ABOUT THE LIBRARY?

kindless of the staff people, willingness to help, librarians are
qualified and excellent

people are available

people who work here are nice and helpful; also there is a lot of
help in trying to find things

people I speak with are nice and helpful

like workers' attitudes

the people I asked were extremely helpful

people that are employed here are very courteous and helpful

the people in the library make us feel comfortable all the time

cheerful students and staff working there; very helpful in
reference

staff is helpful

people are very nice and helpful

the help; people are nice; the man was real helpful in microfilm
library

nice people working in the library

people are friendly and librarians helpful

everyone is so friendly

the workers are always friendly and well informed

very friendly

MUM BOOM

individual study rooms

group study rocs are the best place in the library to study

because they're the quietest
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OTHER

Math Lab

instructional Aid television, I think that's a plus

math reading and statistical laboratories; should be publicized
so students would know that they exist
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Appendix 6

COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

BUILDING

escalators do not work consistently

move all the offices to another location, especially on the 3rd
floor (South)

get a new escalator

could be cleaner

should remodel the whole library (South)

need to paint South Library, it's ugly

lighting is poor; you should use soft lighting (Oviatt)

change paintings on fourth floor Oviatt

keep the escalators working

keep escalators running

open the elevator to everyone

need better paintings

lighting should be better

make more windows!

they coulu fix the escalators, sometimes they are not working

more paintings/posters; a lot of space fill up; display cases
nice

Make the showcases in the lobby a bit flashier, or up to date.
There have been some good displays, but motsily they go unnoticed.
How about a bulletin board (not a clip hoard) where students can
leave messages for other students.

do something about paintings on 3rd floor

need to do something about the escalators and stop turning them
on and off

speed up the expansion program
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Appendix 6

COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

put in a PA system to announce closing time

South needs to be redecorated

improve art, change more often; I know the art iu the hallways
was donated but I think it is very gloomy and negative, not
conducive to the light fresh atmosphere I would like to see

change paintings--2 comments

change color of 2nd and 4th floor

would like to see both libraries become one, so I wouldn't have
to go back and forth

should have both libraries in the same building

should have carpet in South Library

needs a larger photocopying area; more comfortable seating area;
better lighting

remodel South--make a lounging area

Looks dreary; have more art inside library. When walking in
should be happy. It looks boring modern. Everything else--how
to get info--is good. When it gets hot outside they should keep
the level of temperature for the A/C low.

need to combine the libra"ries

improve directional signs

remodel the South Library

better directional signs

combine both libraries

get the air conditioner fixed; combine libraries in one building

CIRCULATION

student workers should know more; books need to get back on the
shelves quickly
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Appendix 6

COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

should be able to renew a book by phone

reserve books should be checked out for longer periods

the books are not where they are supposed to be

extend loan period for research oriented materials

more book returns

all books should be able to be checked out for a month; books are
in order

better organization returning books to proper shelves

we can only check out books for two weeks; easier way to renew
books for out of town students

unclear guidelines for overdue book fines; longer check out
periods

missing books, more strict when books are due

books in order

circulation privilege for periodicals for grrduates

longer houri for the phone renewal--have people answer the phones
for it, instead of getting a recording for 2 hours to renew your
books

reshelve books quicker; accurate inventory

people at the circulation desk do not provide courteous service;
sometimes they read a book and the patrons have to wait for long
to check out books

students should be able to check out all .types of books

it's great that they have a 3 dollar waiver on late fees

circulate the books back on the shelf sooner

have a place where people can request certain books

limit number of books able to checkout
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

books on reserve showe be allowed to leave the library for the
time period

allow patrons to keep book longer

allow non-students to check out books; give equal service to all
patrons, especially non-students

should be able to call in books for renewal

expl&zation of fine procedures

extend time limit on reserve material

keep computer systema running

should have mail-in renewal forms

immediate shelving of books

EXIT CONTROL

I resent having to prove that I'm not a thief when I leave the
library

take book detectors out and ban the book bags inspection rule

the book checker at the entrance has to go

person at front who checks your bags must 011

I don't like having to open my book bag when no one checks it and
we have a scanner

by not checking the bags, briefcases, etc. at the gate

do something about having to open up bags upon leaving to people
who never look

FOOD

food service on 5th floor, bar on 6th floor

no eating in the library Idle studying
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Appendix 6

COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

food machines should be in the library

let us eat in the library

a lounge where you can eat

we need a snack room and beer; we also need a social room

need lunch counter/snack room

need a snack area

should be able to bring food

vending machines, we need coffee machines

there should be some type of food machine inside the library
because people bring food inside anyway

serve refreshments; vending machines

GUARDS

eating rule should be enforced

more monitors

enforce regulations during study hous

monitor walking around to encourage cleanliness, quietness, to
give information

enforce the quietness

increase the number of security guards

enforce 3 people or more rule in group study rooms

the library should have monitors to patrol the various levels
instead of driving (escort) women to their cars

no smoking rule enforced

needs to nave assistant to keep students quiet
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

should strictly enforce study room rules and talking restrictions

people should enforce quietness

rule enforcement--2 comments

enforce library rules

have security patrol upstairs to make sure it's not noisy or
people eating

enforce rules for quietness

HOURS

needs longer hours from Sunday through Thursday

study lab, open all night

extend library hours to 12:00 during the week

longer hours at night

keep library open Friday and Saturday nights

if CSUN is to be taken seriously as a university we nee' a
library that doesn't hold banker's hours; should be open 24 hours
a day or At least till midnight or 1 am

graduate students should be able to use library for longer hours

stay open longer

stay open later

longer hours

stay open till midnight

wish it would be open more hours

24 hour service

longer hours especially on weekends, mid-terms and finals

change hours
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

increase in hours

extend hours on weekends and vacations

later hours at night

open it on Saturday and Sunday earlier

open library more hours, for example Saturdays until 12 pm,

weekdays until midnight

hours should be increased

open later--2 comments

the library should extend their hours to at least 12 pm

I think the library should have longer weekend hours

library should be open 24 hours

stay open later on weekends fopen earlier too)

more hours on Saturday

extend hours during the week; finals week, should stay open until

2 am

need to be open earlier

change the hours; make them longer

Oviatt Library should stay open M-Th until 12 am and weekends
till 10 pm and F 6 pm

change hours

leave it open longer

longer hours; longer checkout time

24 hour service; or 6 am to 12 pm

schedule, on Sunday should open early

longer hours
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

change vacation schedule to 10-8

longer hours (Sunday)

longer holiday hours

open earlier on Sundays

I would prefer later hours on Saturday

HOURSINSTRUCTIONAL MATERIALS LABORATORY

keep IML open on Saturdays and Sundays

open IML on weekends

IML open later

weekend hours for IML

IML open later hours on weekends

INSTRUCTION

more explanation, of how to find materials

more tutorial, explanation on given material

improve reference staff; better directions; printout for US govt
documents

more signs

list of what the library offers; tutors for different subjects at

the library

more detailed directions to find books

more information about library facilities

things could be marked better, the size and volume of books takes
a long time to get oriented; more PR to local college students
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

more desk staff, also short synopsis of facilities in handout
format

instructions on how to use periodicals

need more frequent library orientations, tours

should have tours once a month

there needs to be some kind of central guide to how to use all of
the library services

offer an orientation

offering a tour on how to obtain reference materials would be
very helpful; need better accessibility to the reference works or
further knowledge on how to obtain these materials

library should give a class to people so they would know more
about the library

LIBRARY MATERIALS

need wider selection of books

sometimes books are missing from the shelves and they are listed

new current magazine system

have larger selection of general books--leisure reading

need more periodicals

more updated books

more newly released engineering books

get more funds so you can subscribe to more periodicals

more foreign newspapers

lack of book collections about fashion merchandising

get SMC; have current issues on display and rest [of the) issues'
behind desk
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

more compact discs and more players

I would like to see an increase in the science journal collection

extra copies of journals during binding

more IML books in Spanish and film strips

more books and periodicals on computer science

collections--get more copies of popular books and periodicals

need more fiction leisure type books; more fine arts records

improve collection of reference books

provide more copies of periodicals

check to see if all the pages are in the books

periodicals are in two separate buildings, should be in one

remove data base, it's out dated

not enough periodicals

lack periodicals from Third World countries (Africa and Latin
America, Caribbean), Black Studies

move psych material up here to Oviatt

bound books more available

missing a number of photo magazines; missing number of Readers
Digest; Ventura newspapers should be available

promptly replace lost books if only 1 or 2 copies

more current books on a variety of subjects

keep up to date on new material

needs a bigger Afro-American selection on books

more newspapers
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

more periodicals of certain areas not listed; there's Federal in
2nd Reporter series of law books; books go up to 1976- would like
to see 84-85

increase in smaller subject area materials instead of business
stuff

more recent publications, organization of current periodicals

increase current periodicals

get more books by foreign authors, preferably printed in their
original language (Armenian specifically); get a wider collection
of tapes and records

need more books on Pan-Africanism; need more books on black
history

have more international authors, more topics

general lack of foreign periodicals available for ref'rence

wider selection of records on 4th floor

better control of current magazines

expand collections

certain periodicals with a lot of use duplicate copies be made,
that would cut down on copying need

more money for acquisitions

needs more current periodicals

gaps in bound periodicals especially in art history should be
filled

double copies of magazines

update the PCC

need to get more suggestions for music 4th floor; need to get
suggestions for bigger selection and upkeep the record needles
and headphones more often; it is wonderful to study and listen to
music
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

get more collections; editions of newspapers from each country

try to bring in more periodicals--speech

need recent books

more research materials and help

increase number of periodicals

more Bulgarian books

broaden the ethnic studies reference books and periodicals

need more periodicals

need variety of magazines

better maintenance of periodicals

update all engineering materials and reference books

please keep periodicals in order and up to date

Should have more engineering text books that teachers use at
CSUN. Some books are at reserve book room and can only [be]
checked out for 2 hours. I think we should not have this kind of
restriction.

should have back up copies of periodicals

get more law journals

update books: fiction or non-fiction

have more periodicals because they are stolen, especially the
sciences

get more current issues

improve the quality of the bound periodicals

more periodicals

replace lost books; update periodicals; more specialized areas of
periodicals
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

need more journals

eliminate old books that have un-updated information

need to have a wider selection of microfilm

get more stuff

need updated books, current books 70's; advertising and marketing
section terrible

stock up on current periodicals

more collections of books on China

update collections

improve math and physics collections

get current periodicals

get more engineering and computer science material; should get
more recent computer graphic books

should have new engineering books--2 comments

library should order more new computer science books; it should
have more computer graphics books

more current periodicals for students

the quality of many items in the IML is poor; many things in
there are just too old

get extra copies of books

update on the collections of books

more student input on the collections material

more research articles available

repair books and update them

improve periodicals, carry extra copies

updating old files
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

more periodical indexes and InfoTrac terminals

improve quality of books

not enough pamphlets

should have more computer science books

should have more engineering books

need to have periodicals that are listed in indexes; people to
tell how to get them

current periodicals are really torn-up

get current books for engineering

NOISE LEVEL

maintain a quiet study area with signs or people looking over;
individual rooms should be sound proof

somehow make it quiet during finals

keep noise level down on all floors

restrict noise

better control of noise level

covers on individual study rooms because noise from outside can
be heard inside

need to concentrate on noise level

ng radios, walkmans allowed, ever!

too much noise

people should be more quiet

walkmans should be outlawed

noise level should be reduced
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

keep noise leVel down

people should monitor noise level

there should be some way of reducing noise level

staff talk too loud

noise level down in library

reduce the noise level

PHOTOCOPIERS

more photocopiers

improve copiers

better copiers

Xerox machines should be more reliable

provide more copiers and change machine on the fourth floor

more copy machines that are always in service

fix the Xerox machines

have in-house photocopy service

fix the photocopiers more quickly

regular service on copier machines

improve copying machines

more coin change and photocopy machines

photocopiers are always empty or broken when I happen to need
them

more copiers for the microfilm

improve photocopiers (tremendously)

add more copy machines
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

need more copy machines

get more copy machines

get better quality and more reliable copiers

photocopy machine cheaper

get the photocopiers to work

have "quick express" copying machines

double the number of Xerox machines

Xerox cards, you buy $5 and it makes the cost slightly less

a copy service

more photocopiers

more copy machines, long lines

copy machines should be better

REST ROOMS

increase cleanliness of the bathrooms

bigger bathrooms

need to have weekend maintenance on the bathrooms

keep the bathrooms clean and in working order

more rest rooms

clean rest rooms during the weekend

keep bathrooms clean

bigger rest rooms--and keep them cleaner

rest rooms should be improved

bathrooms should be cleaner
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

need more stalls in bathrooms

rest rooms need to be replaced

need bigger rest rooms

rest rooms need to be keep up

rest rooms need to be bigger

redo bathrooms during high volume times

in Oviatt rest rooms too small

weekend cleaning, especially bathrooms

cleaner rest rooms on weekends

SEATING

more lounge areas

more study cubicles

seating can be improved; too noisy

more seats

more tables and seating

seats too low

more comfortable couch seats

more study rooms, few more couches on each floor

not enough seating for CSUN students

more couches like the ones by the windows all over the place

we need more booths to study in; need a place to rest (bed) in
the rest rooms

there should be more stools
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

need more chairs

more individual study spots; more couches

more seating

tables need to be kept clean

reserve book room should have more desks and chairs

space the seating places

more seats--lounge chairs

should put better chairs in the South Library

clean the gum off the chairs, clean the pencil and ink marks on
the desks at least once a week; sometimes people write on the
desk and I get ink smeared on me and my books

more private study areas

more comfortable chairs

more comfortable seating in South Library

desk and chairs by the window or improve lighting

seats in the South Library are too hard

more seating with tables

SERVICES

reference computers for books on each floor - -if not that, card
catalogs

should have a better loan system between colleges

need better cross references

more reference librarians to help people; computers breaking down
too often

periodical room does not seem to be taken care of
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COMMENTS AND SUGGESTIONS FOR IKPROVING THE LIBRARY

get journals photocopied

Interlibrary Loan should allow more books; more current books;
more group study rooms, especially for reqtired class projects;
better copiers; escort service on weekends

let us laminate any hours; do it ourselves

need to expand library; better system for looking up books

improve number of service personnel in the South Library

keep InfoTrac systems running

books returned should be checked for marks written and defaced;
people should be made to replace/pay for books

let non-CSUN people use the fine arts service equipment

periodical room needs to be organized

should go all computer instead of using card catalog

computerized card catalog for the whole library

computerized card catalog like in the South Library

more floor to floor help

microform room is out of reach

simplify!

more centralized services (if anything, I imagine new buildings
will be added in other campus locations)

more cooperation and staff at reference desk

make the system a little easier

allow to borrow reference books for one or two days

vending machines and lounge

more service on the periodical room desk

should be able to use computers



COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

24 hour service= food machines; working air conditioner

need to put more terminal (computer) for research books (like the
one in the South Library) as well as for aompuLe.r classes use
(4th floor)

improve computer catalog service

place for submitting of complaints with immediate responses

keep cAputer systems running

allow people to check out reference books

card catalog difficult to use (add subheadings)

provide a way for blind students to key the elevator

fix tape recorders and turntables on 4th floor and more display
of historical days and events on 1st floor lobby

SMOKING

put in a smoking section

no smoking in the library while studying

periodical room needs to be non-smoking

STAFF

reference desk should be improved

get more staff members

sometimes librarians don't know, don't give right answer

more staff

fire the girl (named Melanie) who works on the fourth floor of
Oviatt Library

librarians should know more about their areas
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

they need to hire more employees

hire new employees; pay more, I might come work for you

hire friendlier librarians

please get some people who help out around the library to SPEAR
ENGLISH!!

need more staff

more staffing; more supervision with study rooms; art on the 4th
floor (change it); restrooms; better air circulation

more reference staff

more staffing

increase staff at high volume times

employ student assistants who speak some semblance of English

more reference desk people

I think the employees should make more money

people that work at the library should be more nice; more
attention to the students' need

pay workers better

give staff a raise

more staff at reference desk

knowledgeable staff in Fine Arts Service area

more reference staff

I feel the library should not pay students to work. I feel just
being able to use the facilities i3 enough payment for him/her.
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COMMENTS AND SUGGESTIONS ZOR DOROVING THE LIBRARY

STUDY ROOMS

need more rooms for group study

more group study rooms--5 comments

more study rooms--2 comments

need more group study rooms--3 comments

grad rooms should be available to everyone

more group study rooms; more individual study rooms

it should have ..ore study rooms

open the graduate study rooms to undergraduates; I've never seen
a graduate person use them

more rooms to study in

increase number of study rooms

need to check out who exactly is using study rooms--frats

recommend increasing areas where group discussion takes place
aside from study rooms

check out individual study room (like a day or two in advance)

clean up study rooms, especially 4th floor

individual study rooms should be made available for
undergraduates and non-CSUN students; it is not only the
graduates who are serious about studying

the graduate study rooms should be available to everybody

study rooms--hard to get

study rooms should have a time limit

need study rooms (group) for non-CSUN people

have an individual study room for smokerb; have more group study
rooms
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COMMENTS AND SUGGESTIONS FOR IMPROVING THE LIBRARY

more group study rooms in the South Library

more group and individual study rooms

have time limit on study rooms

should have reservation for sttdy rooms

change policy concerning group study room as it relates to video
viewing

TEMPERATURE

sometimes library gets too cold

read he weather report and adjust temperature

the best temperature to study is 64 degrees; it's always too warm
in here

better air conditioning

when it is hot, they should turn on the air conditioning and when
it is cold they should turn on the heater

air conditioning needs to work, especially on spring and summer
days

OTHER

NCOD Library: very poor, sub-standard, does not deserve the name
given; many of the staff members are irresponsible and materials
are not up-to-date and place is a mess and shambles

need to require people to take Pride in the library; students
should take a class on human behavior

should integrate mandatory library research project to graduate

keep Learning Resource open

should have LRC tutorial on weekends for night students
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